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Congratulations on the purchase of your new 

BIGFISH  Inflatable Stand-Up Pattlebard (SUP).  

Our primary goal is to ensure customer safety 

and satisfaction.  We encourage you to read this 

manual in its entirety before inflating your new 

SUP.  Your BIGFISH  will last you many years 

provided that you care for it properly.

We appreciate your purchase and thank you for 

for the opportunity to put a smile on your face.

H A P P Y  P A D D L I N G ,

Dick Allen
President
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BigFish Paddleboards is committed to providing a high 

quality product that is free of manufacturing defects. Your 

BigFish Paddleboard comes with a full 2-year warranty 

against any delamination of seams or the deck pad as well 

as leaking valves. Normal wear and tear or abusive treat-

ment of your board is not covered by warranty. Future 

discoloration due to ultra violet rays or abrasive chemical 

cleaners is not covered by warranty.  

WARRANTY
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RETURNS

The customer is responsible to obtain a RA (return

authorization) by sending email to returns@bigfish.com. 

Supply a brief statement about the reason for your return 

with contact information. Customer is responsible for

paying freight back to BigFish. Upon receipt of product,

we will inspect the product and authorize a refund

within 30 days.

BigFish Paddleboards

251 Calef Highway

Lee, NH 03861
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SAFETY

The US coast Guard considers a paddleboard a vessel, 

making it subject to the same rules and regulations of

vessels under 16’ in length. Failure to observe proper

safety rules could result in serious injury or death.

1. Observe all watercraft laws and use common sense

2. Always wear a PFD (personal flotation device). If you 

choose not to wear one it still needs to be with you when 

you are paddling.

3. Make sure that you or your guests are proficient

swimmers before setting out on a paddleboard.

4. Do not use this paddleboard when under the influence 

of alcohol or any other mind-altering drug.

5. If paddling alone, always let someone know where you 

are going and when you will be back.

6. Do not paddle after dark.

7. Always be aware of any changing weather conditions, 

wind or current that could inhibit your paddling ability.

8. If paddling in wind or current, always wear a leash to 

prevent the board from getting away should you fall.

9. Mark the bottom of your board with contact information 

so authorities can notify you should your board be found 

drifting or washed up on shore.
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INFLATING

1. Remove the strap and roll out your board on a flat non 

abrasive surface.

2. Open the valve cover, turning it counter clockwise, and 

turn the valve stem counter clockwise until it is in the

upright position.

3. Attach the hose of the pump to the valve by pushing it 

down firmly and turning it clockwise.

4. Start pumping, taking long strokes. The longer the 

strokes the less number will be required. Once you reach 10 

psi (approx. 150 strokes) you will need to take much shorter 

strokes to inflate to the full 14-15 psi. You can shorten this 

process by using a small vacuum pump to inflate to 8 psi 

and then completing it with a high pressure hand pump.

5. Detach the pump hose, turning it counter clockwise, and 

remove it. Replace valve cover by turning it clockwise.

OPEN

CLOSED
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DEFLATING

1. Open the valve cover and gently press down on the valve 

stem for 5 seconds.

2. Press the valve stem down and turn it clockwise so it 

stays in the down position. Let the board deflate for

approximately two minutes.

3. Remove the center fin by unscrewing the fastener and 

slide the fin out of the fin box.

4. Roll up the board starting from the nose toward the tail.

5. Roll the board tight enough so it ends up about 12-14” in 

diameter. Apply strap.

Note: Extreme hot or cold temperatures will cause

expansion and contraction of normal psi. We recommend

a maximum inflation of 15psi for best performance.



8      B I G F I S H  O W N E R ’ S  M A N U A L

PARTS
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USE

Unlike many new sports, Stand Up Paddleboarding can

be mastered in a very short period of time. Here are a

few tips to review:

1. Before you start, adjust your paddle so it is 8-10” above 

your head when touching the ground.

2. Mount the paddleboard by kneeling on the deck pad just 

in front of the carrying strap, shoulder width apart. (Paddle 

should be in front of you with the blade towards the nose).

3. When comfortably balanced, raise the paddle, placing 

one hand over the top and the other hand about two feet 

down the shaft. (the blade of the paddle should point up).

4. Proceed to paddle on your knees until comfortable.

5. When ready to stand, place paddle back in front of you 

and stand up slowly. Be sure you are away from anything 

you could hit your head on if you fall.

6. Retrieve the paddle and proceed with your knees

slightly bent under your shoulders, back straight, and look 

straight ahead, not down at your feet.

7. To turn to the left make a wide sweep of the paddle on 

the right or drag the paddle from the tail on the left.

8. To turn to the right make a wide sweep of the paddle on 

the left or drag the paddle from the tail on the right.

STANDING
POSITION
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CARE

Your BigFish will provide years of enjoyment if you take 

care of it properly. Please read the following tips to insure 

proper care:

1. Do not drag your board on rough surfaces.  This will 

prevent scratches and abrasion of material.

2. Do not stand on your board on hard surfaces to prevent 

damage to fins.

3. Rinse your board periodically to remove sand, salt and dirt.

4. Clean your board with non-abrasive cleaner and allow it 

to dry before storing it in the travel bag.

5. If storing your board when its inflated, raise it off the 

floor a few inches to avoid fin damage.

6. Your board is made of a strong PVC material that is

resistant to strong ultra violet rays.  However, we suggest 

you store your board in a clean, dry environment when 

leaving it for long periods of time.
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REPAIRING YOUR PADDLEBOARD

Your BigFish is made with a military grade PVC, smiliar to 

an inflatable boat. It is rare that you should experience a 

leak unless it is struck by an extremely sharp object with 

great force. If you detect a leak, review the following steps:

1. Spray the area of concern with soapy water to detect 

bubbling, which would indicate a leak.

2. Dry the surface completely before applying glue.

3. Spread glue on both patch and affected area evenly and 

allow to set for 3-4 minutes before applying patch.

4. Apply patch and leave a five pound object on top of the 

patch overnight.

5. Apply additional glue (not excessive) around edge of 

patch and allow to dry.

6. Should you detect a leak with the valve itself, BigFish 

can supply a replacement valve that is easily installed with 

the valve wrench included in the repair kit.



BigFish Paddleboards

251 Calef Highway

Lee, NH 03861

bigfishpaddleboards.com
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