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Awareness 
FIND YOU 

Consider 
EVALUATE 

Purchase 
CHOOSE 

YOU 

 
Experience 
LIVE YOUR 

BRAND 

 

Advocate 
LOYAL 

FRIEND 

P
R

E
-P

U
R

C
H

A
S

E
 

P
O

S
T-

P
U

R
C

H
A

S
E

 

YOUR ACTIONS TO 
CUSTOMERS 

YOUR 
COMPETITION 

IMPROVEMENT 
OPPORTUNITIES 


