
General Guidelines for Stain Removal 
 
1. Remove any loose debris. 
2. Blot spills Wiping the area will spread the spill. 
3. Flush the area with plain water and mild soap or Lithofin MN Easy Clean / Easy Care and rinse several times. 
4. Dry the area thoroughly with a soft cloth. 
5. Repeat as necessary. 
6. If the stain remains, refer to the section below for DIY guide on stain removal. 
7. If the stain persists or for problems that appear too difficult to treat, consult a stone care professional 
 
General types of stain: 
(These are general recommendation only, email us with for advice for more accurate product recommendations) 
 
 
 
Type Cause Symptom Recommended Product 
Oil-Based Stains 

 
 

grease, tar, cooking oil, 
cosmetics 

Will darken the stone and normally must be 
chemically dissolved so the stain’s source can be 
rinsed away.  
 

Lithofin Oil-EX 

Rust Stains 
 

 
 
 

iron, rust, copper, bronze Iron or rust stains are orange to brown in colour and 
leave the shape of the staining object, such as nails, 
bolts, screws, cans, flowerpots, or metal furniture 

Lithofin Rust-Ex 
Lithofin BERO 
 
(IMPORTANT TO NOTE THAT MOST NATURAL 
STONES ARE ACID SENSITIVE AND SOMN 
BUILDERS-CLEAN, OUTDOOR-CLEANER, BERO 
CANNOT BE USED) 

Biological Stains algae, mildew, lichens, moss, 
fungi 

Exposure to the elements MB9 -  Instant Mildew Remover 
Lithofin Outdoor Cleaner  

http://www.stonedoctoronlinedg.com.au/lithofin-oil-ex-250ml/
http://www.stonedoctoronline.com.au/products/lithofinrust-ex-500ml
http://www.stonedoctoronlinedg.com.au/lithofin-bero-rust-remover-1-litre/
http://www.stonedoctoronline.com.au/collections/mb-stone-care/products/mb9instantmildewremover-1litresoapfilmremover-1litre
http://www.stonedoctoronline.com.au/products/lithofinoutdoor-cleaner-1litre


 
 

Lithofin ALGEX 
 
 

Etch Marks 
(calcareous stones or 
containing calcium) 
 

 
 

acids (typically from milk, fruit 
juices, alcohol, etc.) left on the 
surface of the stone, some will 
etch the finish but not leave a 
stain; others will both etch and 
stain. 
 

Dull spots or marks on the stone MB11 – Marble Polishing Compound 
(only for mild etch marks that does not 
feel rough to the touch) 
 
Note: For polished finishes only 
 

Efflorescence 
 

 
 

water carrying mineral salts 
from below the surface of the 
stone to the surface and 
evaporating. When the water 
evaporates, it leaves the 
powdery salt residue 

A white powder that may appear on the surface of 
the stone 

Lithofin MN Builders-Clean 

 
 

-By Tasha 
Stone Doctor Australia 

January 2014 

http://www.stonedoctoronline.com.au/products/lithofinalgex-1litre
http://www.stonedoctoronline.com.au/collections/mb-stone-care/products/mb11marblepolishingbcompound-170gms
http://www.stonedoctoronlinedg.com.au/lithofin-mn-builders-clean-1-litre/

