
General Terms & Conditions

1. Scope of these Conditions of Trading
1.1 These Conditions of Trading apply to all orders of the Microtronics Online Store that you place with us, Microtronics En-
gineering GmbH with its head office at 3244 Ruprechtshofen, Austria, as described below under section 2. When we accept 
an order such as this, we enter into a sales agreement with you which comprises the order and the following Conditions. 
Any other conditions are not applicable. Any other agreements, notably any deviations from the following Conditions, must 
be explicitly stated in writing (also by email). Individual terms, which are used at various points below, are explained under 
section 15 for your improved understanding.
1.2 We reserve the right to limit order quantities at our own discretion and not to accept, or to cancel, outgoing orders above 
this limit value.

2. Orders
2.1 We are only able to accept your order once you have been authorised by one of our payment providers (PayPal, credit 
card company, etc..).
2.2 Your order can only be submitted by filling out the order form on the Microtronics web shop (http://shop.microtronics.
at) and clicking on „[Checkout]“ or „[Checkout with Paypal]“. 
2.3 Upon receipt of your order, you will receive an order number from us online.
2.4 Your order is considered as an offer until conclusion of a sales agreement in accordance with these Conditions. We are 
not under any obligation to accept your order.
2.5 In the case that we are unable to accept your order, we will notify you of this by email within 5 working days from receipt 
of your order.
2.6 Even though we endeavour to supply to you with the products you have ordered, there may be cases when it is not pos-
sible to supply these products for the following reasons: (a) these products are no longer manufactured or are no longer 
available, (b) we are not in the position to procure the appropriate parts, or (c) in the event of a pricing error on the Micro-
tronics website. In these cases, we will inform you of the circum- stances and refund you the payments you have already 
made in relation to these products.

3. Prices 
With the delivery, you will receive an invoice which states the prices agreed by you for the pro- ducts ordered, the VAT pa-
yable and the shipping costs.

4. Methods of payment 
4.1 The methods of payment possible in each case are specified on the Microtronics shop website. 
4.2 All prices are given in euros, unless otherwise specified, inclusive of 20% VAT.
4.3 All the data you provide during the course of payment are processed exclusively by the payment provider chosen by you. 
You will be transferred to the payment provider‘s secure web page. Microtronics does not gather or store any information 
relating to payments.
4.4 The products ordered are shipped as soon as payment is received.

5. Delivery
5.1 Your order will be shipped using a shipping partner chosen by us to the postal address stated by you on the order form.
5.2 Orders are accepted and shipped exclusively for the countries stated on the order form. 
5.3 Subject to article 
5.2, we will ship your products to the postal address stated on the order form. 
5.4 Deliveries are carried out on weekdays during normal business hours.
5.5 We will endeavour to deliver the products ordered within 14 days from receipt of your order. You are entitled to cancel 
the order in the case that we do not deliver the products within 30 days from this date. Please send us your electronic order 
confirmation to office@microtronics.at.
5.6 Once the products are delivered, ownership of the products and the risk of loss for the products are transferred to you.



6. Right of return
6.1 If for any reason you are not satisfied with the products you have bought from us, you are entitled to return these within 
14 days from delivery for refund of the purchase price. This does not apply in cases where the product involves software or 
services.
6.2 If you wish to make use of your right of return, then simply send the goods to us, carefully packaged, with the return slip 
which accompanied the delivery. Please note that goods can only be accepted if they are sent with carriage paid and are still 
in their original packaging and undamaged.
6.3 You will receive the purchase price for the products returned in the same manner that the payment was made.

7. Software support 
If you have any questions about commissioning, we would happy to assist you by email, free of charge, at support@micro-
tronics.at. We will gladly endeavour to answer any other questions that you may have, however we are unable to offer you 
any guarantee of this.

8. Liability 
Microtronics, its employees and agents, are only liable for any contractual or non-contractual damage if the damage is 
attributable to gross negligence or intentional wrongdoing. On no account is Microtronics able to assume liability for loss 
of earnings, anticipated savings that do not materialise, direct damage or subsequent damage, damage to recorded data 
or for damages resulting from third party claims. Possible requirements for product liability remain unaffected by the afo-
rementioned restrictions.

9. Making contact 
You can contact us by email, telephone or post, as stated at www.Microtronics.at >> Contact. Please remember to quote your 
order number.

10. Export restrictions 
You agree to comply with all applicable export restrictions, in particular those of the United Sates, the European Union and 
your home country, insofar as these relate to the export, re-export, transfer and resale of products. You further agree to 
desist from (a) exporting products to countries prohibited by the aforementioned legislation and (b) exporting products to 
countries which require an export license or other governmental approval in accordance with the aforementioned legislati-
on, unless you have obtained these in advance. In addition, you agree that you personally do not live in and are not staying 
in a country where exporting the products is prohibited in accordance with the aforementioned legislation, that you are not 
subject to the governance of such a country, and that you are not a citizen of such a country.

11. Data protection
11.1 By placing the order, you give your consent for us to store, process and use your personal data as con- tained on the 
order form in order to process your order. We work with other companies in order to provide the products and services. We 
reserve the right to pass on your data to these companies exclusively for the purpose of processing your order.
11.2 Provided that you have checked the box „I would like to receive further information from Microtronics“ on your order 
form, we also will use your data to inform you about current reductions, special conditions and new products, etc.
11.3 For further information on data protection, ask for our current privacy policy at support@microtronics.at .

12. Force majeure 
We accept no liability in the case that we are hindered in fulfilling our obligations from a sales agreement due to force ma-
jeure or other circumstances outside of our control.



13. Applicable law and jurisdiction
13.1 These Conditions, as well as all sales agreements concluded in accordance with these Conditions, are subject to Aust-
rian substantive law with the exception of the UN Convention on Contracts for the International Sale of Goods (CISG).
13.2 St.Pölten is the exclusive place of jurisdiction for all disputes arising from or in connection to these Conditions as well 
as the individual sales agreements. Deviating from this, we reserve the right to instigate legal proceedings at the competent 
court for your home town. § 14 of the Consumer Protection Act [KSchG] is applicable for consumers.

14. Other provisions 
14.1 The non-assertion of individual rights from a sales agreement on an individual basis is not considered as a renounce-
ment of such rights.
14.2 In the case that a provision of these Conditions and/or a sales agreement should be ineffective or unfeasible, the re-
maining provisions shall remain unaffected.

15. Definitions of terms
15.1 The following definitions of terms apply for these Conditions: „Microtronics service center“ means a particular service 
provider who is authorised by us and uses this title. „Microtronics website“ means our website www. Microtronics.at or 
shop.microtronics.at for customers in all countries accepted for supply in accordance with these Conditions. „Working 
days“ are the days considered to be working days in Ruprechtshofen. „Order confirmation“ is the confirmation issued by 
us in each case, with which we accept your order. „Conditions“ are these General Conditions of Trading. „Order form“ is the 
order form made available on the Microtronics shop website. „Order“ is each order submit- ted by you in accordance with 
these Conditions. „Hardware“ or ”hardware products” are all products which bear the Microtronics trademark and do not 
constitute software, services or accessories. „Sales agreement“ is the sales agreement which comes about each time an 
order is accepted by us. „Order number“ is the number we use in each case for unique identification of your order. „Pro-
ducts“ are the products which are offered for sale on the Microtronics shop website in accordance with these Conditions. 
„Invoice“ is the invoice for the purchase of the products ordered, which is issued by us in each case. „Return slip“ is the slip 
for returning products, which is issued by us in each case (accompanies your delivery). „Software“ is the software, inclu-
ding operating systems, which is contained within the products, software contained within bundles as well as stand-alone 
software. „Accessories“ means, for example, bags, assembly aids and batteries, etc.
15.2 Microtronics Engineering GmbH is a company incorporated under the laws of the Republic of Austria with its head office 
at Hauptstrasse 7, 3244 Ruprechtshofen, Austria.


