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AGREEMENT 

Made in Arts London 
Students’ Union 
First Floor 
University of the Arts London 
272 High Holborn 
WC1V 7EY 
T: 0207 514 6270 
 

Artist Terms & Conditions 
 
Please read and sign this contract to confirm your consent to the following contractual conditions of the 
Artist/Made in Arts London partnership and return to the address above. We suggest you also make a 
copy for your own personal records. If you have any questions concerning any of the following points 
please contact Francesca@madeinartslondon.com.  
Attached to this contract you should have: 
 

1. An inventory of your works for sale with Made in Arts London 
2. A guide to the contract including a definition of terms 
 

 
Made in Arts London (“MiAL”) agrees to act as non-exclusive selling agent for: 
 

 (“ARTIST”) 
 
in respect of such works of art by the ARTIST which the parties agree shall be listed on MiAL’s 
website (as varied from time to time) (“WORK”) for a contract term of six (6) months 
(“CONTRACT TERM”) beginning (“START DATE”) and ending 6 months from the date that you 
are informed that you have been selected to work with MiAL (“END DATE”). The CONTRACT 
TERM may be renewable upon agreement by both parties. Each party shall be responsible for all of  its 
own costs incurred in the performance of its obligations under this CONTRACT.  
 
By signing this document, both parties agree to each stipulation listed in this Agreement:  
1. Conditions of Listing Works with MiAL 

1.1  By listing WORK for sale with MiAL, the ARTIST warrants to MiAL and its customers that 
they are the true owner of the WORK.  

1.2 WORK submitted by the ARTIST to MiAL shall not:  

. infringe or misappropriate any third party’s copyright, patent, trademark, trade secret or 
other proprietary rights or rights of publicity or privacy 

. be defamatory, libellous, offensive, unlawfully threatening or harassing, or advocating, 
promoting or providing assistance involving violence, significant risk of death or injury, 
or other unlawful activities 

 
1.3 The ARTIST shall provide high resolution images of the WORK for MiAL to use for publicity 
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purposes, steps will be taken to protect the ARTIST’S intellectual property when images are 
uploaded to the MiAL website. Such images shall be true and accurate representations of 
the WORK and shall not be misleading in any way. 

 
1.4 The ARTIST also agrees not to publish, offer for sale, sell or otherwise distribute any of the 

following items on, through or connected with the MiAL website: 
 

. Fireworks, destructive devices and explosives 

. Illegal drugs and drug paraphernalia 

. Child Pornography 

. Viruses, Trojan horses, or other computer programming routines that may damage, 
detrimentally interfere with, surreptitiously intercept or expropriate any system, data or 
personal information 

 
1.5 MiAL reserves the right to refuse to advertise a particular WORK or remove WORK from its 

website at any time.  Reasons that WORK would be removed or refused include but are not 
limited to:  

 
. Consistent inability to deliver WORK on time; 
. Poor customer support and service; 
. WORK repeatedly arriving damaged; 
. Out of stock WORK not removed within a reasonable timeframe; 
. ARTIST is not contactable; 
. ARTIST does not agree to participate in press promotion; 
. Any activity by the ARTIST that reflects negatively on MiAL, the Students’ Union or other 

partners   
 

 
2. Ownership of Artwork  

 
2.1 The ARTIST retains ownership of the WORK at all times unless or until sold to a purchaser.  

 
3. Copyright of Images and Artwork 
 
3.1  The ARTIST retains copyright in the WORK as governed by law. 
 
3.2  The ARTIST grants to MiAL a worldwide, non-exclusive, royalty-free, right and licence to 

reproduce the WORK (including text, ARTIST name, logo and any other brand features) for 
the purpose of advertising and promoting the ARTIST and MiAL or any other service 
connected to this CONTRACT (and to grant corresponding licences to members or partners 
of MiAL (including third party publishers which have been approved by the ARTIST). MiAL 
shall use all reasonable endeavours to ensure that the ARTIST is properly and adequately 
credited as the creator of the WORK. 
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4. Pricing, Payment and Commission  
 
4.1  The following commission/payment terms will apply to each WORK sold by MiAL: 
 

- commission equal to thirty per cent (30%) of the net sale price (i.e. after any tax) to MiAL 
- remaining balance of seventy per cent (70%) paid to the ARTIST.  
 
MiAL agrees to pay the ARTIST all monies owed to the ARTIST at regular intervals of 
approximately a month.  Upon ARTIST request, MiAL will provide ARTIST with account 
statements of sales activity for all inventoried work. 

 
4.2  Retail sales price for each consigned artwork will be established by MiAL in consultation 

with ARTIST.  Factors influencing retail sales price include history of prior sales by ARTIST, 
market demand, and MiAL knowledge of its inventory, customers and price-points. The 
ARTIST agrees to MiAL price parity requirements that the WORK will not be available 
through any other retail platform at a lower price point. 

   
4.3  MiAL will exert all reasonable efforts to close sales of WORK. MiAL will endeavour to 

provide the technology to facilitate customers’ purchase of WORKS; and to receive proceeds 
of sale from customers; ARTIST agrees to provide MiAL, in a timely fashion and upon 
request, with any necessary documents or information in support of sales.   

4.4  MiAL reserves the right to change, amend or otherwise alter the current specification or 
appearance of its website and e-commerce Store. In the event that the specification changes 
during the term of this CONTRACT and it affects the presentation of the ARTISTs WORKS, 
the ARTIST shall have the option to terminate the CONTRACT.   

                  
5. Dispatch and Delivery of Work to Customer 
 
5.1  It is understood by both parties that the WORK will remain housed at the ARTIST’S 

premises and dispatched to the customer by the ARTIST. Postage and packaging costs are 
the responsibility of the ARTIST save for: 
 
- orders outside of UK (where the postage costs will be negotiated with and charged to the 
customer) 
- large and/or high value WORK that may not reasonably be taken to a post office (where 
delivery within Greater London area, the customer pays a £30 courier fee, and where 
delivery outside of Greater London, the delivery charges will be negotiated with and charged 
to the customer). 

 
5.2  ARTIST takes full responsibility to appropriately package and dispatch their orders within 

1-2 working days of notification of a sale from MiAL. On Receipt of an order the ARTIST 
shall specify to MiAL when the WORK will be dispatched and inform MiAL of any issues 
(lack of stock, illness, etc.) and will contact MiAL to confirm when the WORK has been 
dispatched. 
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5.3  The ARTIST shall ensure that their work is appropriately wrapped and that full postage is 

paid to ensure that the customer receives their order in perfect condition and within seven 
(7) working days of making the order. 

 
5.4  For the avoidance of doubt, the parties agree that when a customer enters into a contract for 

the purchase of WORK that contract is entered into between the customer and the ARTIST 
and that MiAL has the authority to enter into contracts with its customers on behalf of the 
ARTIST. Except as expressly provided in this CONTRACT MiAL shall have no liability to the 
ARTIST or the customer in respect of any sale of a Work. 

 
5.5  WORKS may be stored by MiAL on the behalf of the ARTIST at MiAL’s premises but such 

consignments are subject to the ARTIST completing a Sales Or Return Agreement separate 
to this CONTRACT.  

 
Whilst the ARTIST retains ownership of the WORK at all times unless or until sold to a 
purchaser, MiAL will endeavour to ensure that works are cared for and protected from loss 
and damage. In the event of loss or damage, MiAL will seek to reimburse the ARTIST for 
the cost to reproduce or repair the work. 

 
 
6. Keeping MiAL up to date with development and changes 
 
6.1  The ARTIST takes responsibility to monitor their online listing with MiAL to ensure that the 

information on the MiAL website concerning the ARTIST and the WORK, including the 
WORK’s price and availability, is at all times complete, accurate and up-to-date. The 
ARTIST will notify MiAL of any changes regarding a listing, including but not limited to 
price, availability, new options and limited stock. The ARTIST shall also endeavour to 
inform MiAL of developments such as but not limited new retailers, stockists of WORK, 
media and press coverage, awards and nominations. 

 
6.2  The ARTIST agrees to use the MiAL logo and branding where appropriate within their own 

media and promotional material. The ARTIST also agrees to promote with reasonable effort 
their status as a MiAL affiliated artist through their social media channels including but not 
limited to blogs, instagram, twitter and facebook.  

 
7. Indemnity  
 
7.1  The ARTIST agrees to indemnify and hold harmless MiAL, its officers, employees and 

directors from and against any and all claims, demands, obligations, causes of action and 
lawsuits and all damages, liabilities, fines, judgments, costs and expenses associated 
therewith (including the payment of legal fees and disbursements) (“Damages”) to the 
extent that  damages arise out of:  

- any claim made by any customer, supplier, contractor, regulatory body or any other third 
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party relating to the supply (or non-supply or delayed supply) of WORK by the ARTIST; 
- any claim relating to the WORK including but not limited to where a customer or other 
third party has suffered personal injury or damage, where there has been a misdescription, 
or the WORK  is of unsatisfactory quality or not fit for purpose; or 
- any action or claim relating to an infringement of Intellectual Property Rights of any third 
party resulting from the supply of WORK by the ARTIST or the reproduction of text or 
images provided by the ARTIST. 
 
 

8. Termination 

8.1 This CONTRACT may be voided upon thirty (30) days’ written notice by either party to the 
other. Upon the termination of this CONTRACT for any reason:  

- MiAL shall cease to promote the ARTIST or the WORK and shall not hold itself out as 
being the ARTIST’s agent or representative; and 

- all WORK in the MiAL’s possession or control shall be returned to the ARTIST at the 
expense of the defaulting party or (if none) the party giving notice of termination. 

9. General 

This CONTRACT shall be governed by and construed in accordance with English law and each 
party agrees to submit to the non-exclusive jurisdiction of the English courts as regards any claim 
or matter arising under this Agreement. 

 
    
 
 


