
AD
Starting out as a designer, producer or retailer 

in Australia is no small feat. But to achieve all 
three demands supreme strength of vision and 

unwavering motivation – particularly when faced with 
the sorts of challenges unique to our market: the high 
costs of manufacture and labour for example, our 
retail environment – precarious at the best of times, 
and the country’s relatively small contract 
and consumer base.

Michele Chow, founder and director of Dessein 
Furniture is no stranger to the challenges. Herself 
an interior designer, she’s familiar with the ebbs and 
flows of the industry and market, and empathetic 
to the consumer – so often the end-user in her 
project work.

In establishing Dessein two years ago, Chow 
intended to fulfill a vision – or better put, fulfill a 
market gap – for Australian-designed furniture that 
was both affordable and accessible. The producer 
and retailer of highly-usable furniture items, Dessein 
offers buyers (contract and consumer), quality design 
at affordable prices. And the work not only benefits 
the customer, it is intended to also enrich the local 
creative community through its engagement with 
Australian designers.

With the launch of its first range, entitled TAP, 
in August 2013, Dessein achieved the first stage of 
its development – engaging three leading designers 
to conceive a series of commercially viable product 
designs which were then produced in close 
collaboration with a Thailand-based manufacturer, 
using sustainable Rubber Wood.

Now eight months down the track, the response 
and reception from the public and key identities in

design has given Chow a vital “feel” for how the 
business is going to develop. “Both sides offer 
views on the design aesthetic,” Chow says. “And  
it’s been very valuable for how we now structure  
the next stage.”

“It was somewhat of a gamble early on, coming 
in with an idea and hoping people would love it. 
Obviously working with three heavyweights (Adam 
Goodrum, Justin Hutchinson and Jon Goulder),  
sets the bar really high,” she says. 

“The designs are beautiful in themselves. The way 
in which we set-up the business, and our engagement 
particularly with architects and interior designers 
(that is, understanding their wants and expectations), 
has already confirmed that we have found that gap.”

And while manufacturing Dessein’s pieces at a 
certain price point is not yet achievable in Australia, 
Chow hopes that it will open new dialogue between 
manufacturers and ideally enrich that sector with 
new knowledge and expertise. “We want to contribute 
to the industry on a larger scale,” says Chow. And 
from an internal perspective: “The long-term view 
is to branch out, develop more designs with other 
designers and continue to expand the TAP range.” 
Watch this space!  
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