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Filter Replacement & Routine Maintenance

Important

Check for leaks around the spigot (Countertop model only). If there is a leak, simply tighten 
the nut by one quarter turn.  Test for leak again. If there is still a leak, tighten nut by another 
quarter turn. Repeat until the leak stops.

Allow one to two full upper tanks to filter through to lower tank before consumption.  
Discard the first two tanks of water.

The first couple of tanks may take up to a few hours to completely filter through the cycle.  
As the ceramic and mineral loosen up, the filter cycle time will gradually decrease. 
(See FAQs on page 4 if it takes longer than 5 to 7 hours to drain the first tank).

Do not place or expose unit under direct sunlight.  Extended exposure to direct sunlight 
may result in formation of moss / algae.

Do not use Zen Water System with water that is microbiologically unsafe or of unknown 
quality without adequate disinfection before or after the system. 

Do not use detergent to wash any filters or parts (unless specified in instructions).

Do not overflow either the top tank or the bottom tank.

Hot water should not be used in Zen Water System (Max 85˚F / 29˚C – Min 30˚F / 0˚C).

        Micro-Ceramic Filter Dome 
 Replace every 1 year or 1,000 gallons, whichever comes first
 Scrub and clean every 2 to 4 weeks, or as frequently as necessary

        5-Stage Mineral Filter Cartridge
 Replace every 6 months  or 500 gallons, whichever comes first 

        Mineral Stone Case
 Boil mineral stones every 6 months to re-activate mineral properties
 Replace every 3 to 5 years or when mineral stones are noticeably eroded

        Top and Bottom Tanks
 Wash every 3 months, or as frequently as necessary

Starting from the bottom…
Insert spigot through bottom tank with 1 silicone 
ring on the outside and 2 silicone rings on the 
inside of tank (see inset).  Tighten spigot with nut.
Place cleaned mineral stones inside bottom tank.  
Place bottom tank on base.
Place middle ring on bottom bank.
Screw 5-stage mineral filter cartridge onto 
cartridge ring.  Place assembly onto middle ring.
Un-screw wing nut and silicone rings from 
stem of ceramic filter dome.  Insert the stem of 
ceramic filter dome through the top tank with 
one silicone ring on each side of the tank.  
Tighten dome with nut.
Place top tank on top of middle ring.  Cover with lid.
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Starting from the bottom…
Remove silicone rings and nut from float valve.  
Insert anti-spill device through hole in bottom tank 
with one silicone ring on each side of the tank.
Place bottom tank onto your water cooler or 
dispenser. (If anti-spill device is too large to fit 
into dispenser, see FAQs on page 4.)
Place the cleaned mineral stones inside the 
bottom tank.
Place middle ring on bottom tank.
Screw 5-stage mineral filter cartridge onto 
cartridge ring.  Placeassembly onto the middle ring. 
Un-screw wing nut and silicone rings from 
stem of ceramic filter dome.  Insert the stem of 
ceramic filter dome through the top tank with 
one silicone ring on each side of the tank.  
Tighten dome with nut.
Place top tank on top of middle ring.  Cover with lid.
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Countertop Model
(4G-MP, 6G-MP, 8G-MP)

Dispenser Model
(4G-WB)
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Please visit our website for a complete Filter Replacement and Maintenance schedule
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