
4 Year Warranty Offer  
on Norris Machines
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Zexa and Norris are proud to offer the 
Zexa 4 year warranty. Through 60 years of 
industry experience and extensive product 
testing, we believe that the Norris Masters 
Series and MK1 machines, along with the 
Zexa Detergents will provide exceptional 
and reliable results. It is for this reason 
that we are happy to offer one of the 
industries longest warranties. 

What do you need to do?

Sign up for our 4 year warranty by filling out  
the attached form.

How much will it cost?

Zexa will charge $50 per 5L for Undercounter 
dishwashers and Glasswasher’s and $175 
per 20L for pass through machines. For 
Undercounter machines, Zexa will dispatch 
one box of 3x5L per quarter, charged at $150 
when dispatched. For uprights one 20L will be 
dispatched every 2 months. (These prices are 
excluding GST).

How long will that last?

The 5L is the minimum amount expected to 
be consumed in a month for the under counter 
machines. And the 20L is the minimum amount 
expected to be consumed for a pass through 
machine in 2 months. 

What if I use less than the  
minimum amount?

For the warranty to be upheld the minimum 
amount must be supplied and paid for. If you 
have product left over at the end of the month 
you can use it as a floor cleaner, pre-soak, cup 
and glass soak, or a general surface cleaner.  

What if I need more?

All you do is ring Zexa give us your cycle count 
and the time it took to get through the last  
bottle and we will adjust your standing order  
to accommodate the increased consumption. 

Zexa 4 Year Warranty Offer on Norris Machines

How do I order it?

You don’t. By signing up for the product  
you have ensured you don’t need to worry 
about ordering. Zexa will dispatch 3 bottles  
of detergent every quarter for glasswasher  
and under counter units and 1 bottle every  
2 months for pass throughs. 

How do I pay?

Zexa will automatically direct debit the amount 
owed from either a bank account or nominated 
credit card on a 30 day EOM account. 

What if I want to cancel the warranty?

If you decide to cancel all you need to do is 
ring Zexa and say so. If you are in the first 12 
months of supply there will be a $300 exit fee 
and the warranty will default to the standard 
Norris warranty from time of purchase.

If it is outside of the 24 month period there is no 
exit fee and the machine will void warranty at 
the time of cancellation. 

What is the actual chemical I’m getting?

Zexa glass and dish detergent

> For use in commercial ware  
 washing equipment  

> Suitable for glasswashers, undercounters, 
 and Upright machines

> Biodegradable

> Non-hazardous  

> Reduces scale build up

> PH neutral



ZEXA 4 Year Warranty – Supply Terms and Condition

These Terms and Conditions relate directly and only to the 
supply of goods and business related to the supply of goods 
for the Zexa 4 Year Warranty. 
RECITALS
A. Zexa and the Customer agree to enter into a contract for 

the supply of Products relative to the goods required by 
the Zexa 4 Year Warranty.

B. Zexa has agreed to supply the Products, and the 
Customer has agreed to purchase the Products as 
detailed below. With the understanding of a warewashing 
machine warranty of 4 years from time of purchase. This 
warranty is conditional of the continued purchase, use, 
and payment of, Zexa Glass and Dish Detergent. 

 NOW IT IS AGREED as follows:

1. Binding Terms and Conditions
 1.1. The only terms which are binding upon 

 Zexa are:
  1.1.1. those set out in these terms and  

  conditions and the warranty terms  
  and conditions 

  1.1.2. or otherwise agreed to in writing  
  by Zexa; and

  1.1.3. those, if any, which are imposed by  
  law and which cannot be excluded.

2. Payment
 2.1. Payment Terms
  2.1.1. Unless Zexa has an approved credit  

  facility, payment for the Products must  
  be made in full in cash or by bank cheque  
  before the Products are provided.  
  Subsequent monthly payments are to  
  be paid in advance on or before the first  
  date of the monthly supply period. Where  
  a credit facility has been approved  
  payment for goods supplied by Zexa  
  to the Customer must be tendered no later  
  than the expiration of the calendar month  
  following the month of supply.

  2.1.2. Payment is to be via Direct Debit or  
  Credit card Direct Debit. 

 2.2. Timing of Payment
  2.2.1. Payment is deemed to be made:
  2.2.1.1. if cash is tendered – on the date it is  

  tendered; and
  2.2.1.2. if a cheque (bank or otherwise) or other  

  negotiable instrument is tendered – on  
  the date upon which the cheque or other  
  negotiable instrument is negotiated and  
  cleared by Zexa’s bankers.

 2.3. Time of the Essence
  2.3.1. Time is of the essence in respect of the  

  Customer’s obligation to make payment  
  for Products supplied by Zexa to the  
  Customer. 

 2.4. Sanctions for Late Payment
  2.4.1. If the Customer defaults in making  

  payment to Zexa in accordance with  
  these terms and conditions Zexa may in  
  its absolute discretion:

  2.4.1.1. charge the Customer interest calculated  
  on the portion of the Customer’s account  
  overdue at the rate of 2% per month from  
  the date on which the default arose; and

  2.4.1.2. require the Customer to reimburse Zexa  
  for all collection costs including legal  
  costs incurred by Zexa calculated on  
  a solicitor and client basis as a  
  consequence of Zexa instructing its  
  solicitor to provide advice to it in  
  connection with the default and/or to  
  institute such recovery process as Zexa in  
  its discretion decides.

  2.4.1.3. Failure to settle outstanding account will  
  result in the cancellation of any agreed  
  upon warranty.

3. Included Products 
 3.1. The Price at which the goods are sold does not  

 (unless otherwise stated or agreed in writing)  
 include sales tax, GST or other governmental  
 taxes. Should any of these taxes, or any other  
 tax, be levied or imposed by the Commonwealth  
 of Australia or State Governments in conjunction  
 with this sale, then the Customer shall promptly  
 pay all taxes so levied or imposed for the  
 supply of goods and services in accordance with  
 the legislation.

 3.2. This supply agreement is for the supply of  
 Zexa Glass and Dish detergent.

 3.3. The supply and consumption of his chemical is  
 conditional to receive the 4 year warranty.

4. Product Use Terms and Conditions
 The supply of the Products to the Customer is subject to 

the following Terms and Conditions: 
 4.1. The customer will use and only use approved  

 Zexa chemicals supplied at minimum quantity or  
 over, in the equipment.

  4.1.1. Zexa will provide chemicals in correct  
  and working order monthly.

  4.1.2. If the Customer is found to be continually  
  neglecting the above mentioned chemical,  
  the warranty is void.

  4.1.3. The Customer shall be responsible for the  
  cost of and releases Zexa from liability for  
  damages / repairs / maintenance caused  
  by misuse or the neglect of correct wash  
  process procedures. 

  4.1.4. In the case of damage repairs will be  
  billed to the Customer. 

  4.1.5. In the case of damage beyond repairs the  
  Customer will be liable and charged for  
  the total cost of the replacement  
  Warewashing Unit.



 4.2. Appropriate warewashing detergent. 
  4.2.1. Zexa will supply the appropriate detergent  

  for the customer’s situation. 
  4.2.2. Zexa will ensure minimum levels of  

  detergent are supplied. If usage is over  
  minimum level Zexa will supply to order  
  and paid for. No other detergent is to be  
  used in interim. 

 4.3. All breakdown maintenance and repairs.
  4.3.1. If a mechanical breakdown occurs it will  

  be fixed at no cost to the Customer  
  subject to the Zexa 4 year warranty terms  
  and conditions. 

  4.3.2. Zexa is not responsible for the general  
  maintenance of the machine as specified  
  in the manufacturers usage guidelines.

5. Acceptance and Exclusion of Implied  
Conditions and Warranties

 5.1. The Customer must inspect the Products  
 immediately upon delivery and must within 7 days  
 after the date of inspection give written notice to  
 Zexa, with particulars, of any claim that the goods  
 are not in accordance with the agreement. If the  
 Customer fails to give that notice, then to the  
 extent permitted by statute the goods are deemed  
 to have been accepted by the Customer and the  
 Customer must pay for the goods in accordance  
 with the provisions of these terms and conditions.

 5.2. All statutory or implied conditions and warranties  
 which are binding on Zexa are excluded to the  
 extent permitted by law.

 5.3. To the extent permitted by law, liability of Zexa  
 under any condition or warranty which cannot be  
 legally excluded is limited to:

  5.3.1. in the case of goods supplied to  
  the Customer:

  5.3.1.1. the replacement of the goods or the  
  supply of equivalent goods;

  5.3.1.2. the repair of the goods;
  5.3.1.3. the payment of the cost of replacing the  

  goods or of acquiring equivalent goods; or
  5.3.1.4. the payment of having the goods repaired;  

  and
  5.3.2. in the case of services provided to the  

  Customer (including the delivery of the  
  goods referred to above):

  5.3.2.1. supplying the services again; or
  5.3.2.2. paying the cost of having the services  

  supplied again.
 5.4. Except to the extent provided above, Zexa shall  

 have no liability (including liability in negligence)  
 to any person for any loss or damage  
 consequential or otherwise howsoever suffered  
 or incurred by any person in relation to the goods  
 or the delivery of those goods and without limiting  
 the generality thereof, in particular any loss  
 or damage consequential or otherwise suffered  
 or incurred by any such person caused or  
 resulting directly or indirectly from:

  5.4.1. any failure, defect or deficiency of  
  whatsoever nature or kind in the goods; or

  5.4.2. any act or omission of Zexa, its  
  employees, agents or subcontractors  
  whether amounting to negligence,  
  wrongdoing or otherwise.

6. Risk 
 6.1. Products supplied by Zexa to the Customer are  

 at the Customer’s risk immediately on delivery  
 to the Customer or into the Customer’s custody  
 (whichever is the sooner).

7. Zexa’s Authority to Inspect and Reclaim
 7.1. The Customer irrevocably authorises Zexa at any  

 time, to enter any premises:
  7.1.1. upon which Zexa’s goods are stored to  

  enable Zexa:
  7.1.1.1. to inspect the goods; and/or
  7.1.1.2. if the Customer has breached the  

  contract, to reclaim possession of the  
  Products; and

  7.1.2. upon which the Customer’s records  
  pertaining to the Products are held to  
  inspect and copy the records.

  7.1.3. Remove contractual obligation if a  
  breach is deemed.

8. Contract Termination:
 If the customer wishes to exit this contract before 4 years 

they may do so with the following clauses;
 8.1  if the contract is cancelled within the first year the 

 warranty converts back to the standard Norris  
 warranty and the customer must pay a $300 exit fee.

 8.2  if the contract is over 1 year the customer can  
 cancel at any time. 

 8.3  If the customer sells the item the contract can  
 be taken up by the new owner or void at the time  
 of sale. 

9. Entire Understanding
 9.1. These terms and conditions:
  9.1.1. contain the entire agreement and  

  understanding between Zexa and the  
  Customer on everything connected with  
  the subject matter of these terms and  
  conditions; and

  9.1.2. supersede any prior agreement or  
  understanding on anything connected with  
  that subject matter.

 9.2. Zexa and the Customer have entered into  
 these terms and conditions without relying on any  
 representation by the other or any servant or  
 agent of the other.

 9.3. The customer has read, understood, and agreed  
 to the Zexa 4 year warranty terms and conditions.



ZEXA 4 Year Warranty – Terms and Conditions

1. This warranty is given by ZEXA PTY LTD ABN: 21670871 
of 28 Strathmore Road, Caves Beach. This warranty 
applies to the Norris purchased appliance with a ZEXA 
warranty option. 

2. Subject to the exclusions set out below, Zexa warrants 
that the component parts of the appliance are free from 
defects in material and workmanship for the following 
periods:

 2.1 The warranty period for the cabinet is 5 years from  
 the date of original purchase;

 2.2 The warranty periods for all parts and labour,  
 whether internal or external is 4 years from the  
 date of original purchase.

 2.3 If at any time the customer breaches contract and  
 stops purchasing the Zexa chemical, the warranty  
 will revert back to the standard 1 year Norris  
 warranty.

 2.4 If a defect in workmanship or materials occurs  
 within the warranty period, Zexa will repair the  
 defect using a Norris authorised technician,  
 subject to the exclusions below.

3. Calls for service under warranty will not apply where:
 3.1 the purchaser or installer has not complied  

 with the conditions or directions contained in the  
 operating and installation instructions supplied  
 with the appliance;

 3.2 there is a failure of wash and rinse arm bearings;
 3.3 there is a failure of the “S” or “P” trap, the drain  

 hose, and “O” ring drain plug seals;
 3.4 there is normal wear and tear;
 3.5 there is malicious damage or damage caused by  

 careless and improper use;
 3.6 there is a malfunction caused by dirty or  

 poor quality water or water pressures outside the  
 recommended range;

 3.7 there is damage caused to the appliance in  
 delivery from the dealer to the customer;

 3.8 there is damage caused by the customer’s  
 installer at the time of installation;

 3.9 there is consequential damage caused to  
 premises or fitting through a component part  
 failure;

 3.10 there is damage caused by vermin or other pests;
 3.11 the customer has used replacement parts not  

 supplied by Zexa or labour not being that of an  
 authorised Norris technician;

 3.12 an authorised Norris technician attends to the  
 appliance and no fault is found; or

 3.13 there is damage caused by the installation or  
 attachment to the appliance of external apparatus  
 not supplied to the customer by Norris, and will be  
 charged at Norris technician normal rates.

4. Warranty service is carried out on-site during business 
hours. This warranty does not cover mileage in excess of 
50km, travelling time, or any after hour’s charges or costs 
unless previously agreed to by Zexa. For any warranty 
service call, Zexa requires the customer to provide details 
of, and authorise use of, the customer’s credit card to 
cover any excess charge under this item, and relevant 
service, labour and parts charges. If the warranty service 
call proves to be due to one of the exclusions set out in 
clause 3; relevant service, labour, and parts charges will 
be at the customers expense. If Zexa deems it necessary 
to return the appliance, or a component part of the 
appliance to its factory for repairs the customer must pay 
freight in both directions unless otherwise agreed to by 
Zexa.

5. Use of replacement parts not supplied by Zexa or the use 
of labour not being that of an authorised Norris technician 
shall relieve Zexa of all future liability and responsibility.

6. (a)  This warranty is the only warranty applicable  
 to the appliance and subject to any warranties  
 that cannot be excluded at law is expressly in lieu  
 of all other expressed or implied warranties  
 including any implied warranty of merchantability  
 or fitness for a particular purpose, and any other  
 obligation on the part of Zexa.

 (b)  The remedy contained in this warranty is the sole  
 remedy for any defect found to exist in the  
 appliance and subject to clause 8, all other  
 remedies, losses and damages are excluded,  
 including any liability for incidental or  
 consequential damages.

7.  If the Trade Practices Act 2012 or any other legislation 
implies a condition or warranty in respect of any appliance 
or any labour services provided, and Zexa’s liability for 
breach of that condition or warranty may not be excluded 
but may be limited, clause 6(b) does not apply to that 
liability and instead Zexa’s liability for such breach is 
limited to, in the case of supply of goods, Zexa replacing 
the goods or supplying equivalent goods or repairing 
the goods, or in the case of a supply of services, Zexa 
supplying the services again or paying the cost of having 
the services supplied again.

8.  Persons requiring service and seeking to rely on this 
warranty must contact and deal with Zexa (Free call 1800 
803 569, email sales@zexa.com.au) who will appoint an 
approved Norris service technician.

9.  All parts replaced under the provisions of this warranty 
shall become the property of Zexa and shall be released 
by the customer to the authorised Norris technician for 
return to Zexa.

10. The rights or obligations under this warranty must not be 
assigned, transferred or licenced by the original purchaser 
of the Appliance.

11. This warranty is only applicable to the Norris BT700  
MK1, Cafemaster, and Glassmaster. 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable 
loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure. For any further information please call 
Norris or Zexa.



Zexa 4 Year Warranty – Application Form

Registered Company Name:       

A.B.N.

Trading Name:        

Registered Address:          

   Postcode:  

Postal Address:

   Postcode:  

E-mail Address:         

Telephone No.:  Fax No.:

Machine Details:   

Type/Model:  Serial Number:    

Place of Purchase:

Payment Methods:   

 Direct Debit Other (A representative of Zexa Pty Ltd will contact you regarding payment.)

Details of account to be debited:    

Account Name:  

BSB: Account Number:

OR Credit Card     

Card Number:   Expiry Date: 

Name on Card:   CSV: 

Type of Card:   Mastercard  Visa  Other – Specify:

Payment is for all outstanding invoices, Will be debited on the 5th day of every month  
(or next working day), payment reference ZEXA.

I have read and agree to the terms and conditions in your;   

 Service Agreement Warranty Terms & Conditions Direct Debit Agreement

Customer: 

Signature:    Date:  

Full Name:      

Witness:  

Signature:    Date: 

Full Name:



Direct Debit Request Service Agreement
By signing our Direct Debit Request you acknowledge and agree to the following terms and 
conditions:

1. You authorise Zexa Pty Ltd to debit your nominated account in the name and in the manner of 
specified in the Direct Debit Request.

2. We will provide you with at least 14 days prior notice in writing if we propose to vary any of the terms 
of the debit arrangement in place between us.

3. You will need to give us at least 5 working days notice in writing if you wish to defer or alter any of the 
debit arrangements.

4. You will need to advise us in writing if you wish to stop a payment being processed (a Debit item) or 
cancel a Direct Debit Request. Such notice should be delivered to us at least 10 working days before 
the due date for payment or as otherwise stipulated in our Terms and Conditions. All requests for 
stops or cancellations must be referred to us in the first instance.

5. If you wish to dispute any Debit Item, you should refer to us in the first instance and we will seek to 
resolve the matter with you. If we cannot resolve the dispute you can contact your financial institution 
at which your nominated account is held. Your financial institution will then commence a formal 
claims procedure on your behalf.

6.  Some financial institution accounts do not facilitate direct debits. If you are uncertain, you should 
check with your financial institution before signing a Direct Debit Request, to ensure that your 
nominated account is able to receive direct debits through the Bulk Electronic Clearing System.

7. Before completing the Direct Debit Request, you should check the details of your nominated account 
against a recent statement from your financial institution, to ensure that your account details are 
correct.

8. You agree that it is your responsibility to have sufficient cleared funds in your nominated account by 
the due date to enable payment of Debit Items in accordance with the Direct Debit Request.

9. We will initiate the Debit Items on the due date stated in the Direct Debit Request or as otherwise 
agreed between us in writing. If the due date for payment falls on a day which is not a business day 
in Queensland, then a Debit Item will be processed on the next business day. You should enquire 
directly with your financial institution if you are uncertain as to when the Direct Item will be processed 
to your account.

10. If a Debit Item is returned unpaid by your financial institution, you authorise us to present a further 
debit for payment, notwithstanding that this may exceed the maximum amount stated in the Direct 
Debit Request. We may ask you to reimburse us for any changes we incur as a result of your Debit 
Item being returned unpaid.

11. We will ensure the details of your personal records and account details held by us remain 
confidential. However, if you lodge a claim in relation to an alleged incorrect or wrongful debit, it may 
be necessary for us to release such information to your financial institution or its representative to 
enable your claim to be assessed.

ZEXA PTY LTD
PO Box 246 Swansea NSW 2281

T 02 4970 7777
E service@zexa.com.au

ABN 56 117 205 375



t  02 4970 7777 
e  service@zexa.com.au

www.zexa.com.au

At zexa we think differently
It is our goal to help you achieve the best 
possible results through superior products, 
customer service, and reliability. In an 
industry dependant upon chemical Zexa 
aims to be a beacon of simplicity. With 
a strong focus on sustainability we have 
reduced the need for hazardous  
chemicals in the hospitality industry.
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