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Order Minimums: Minimum order value of $500 (any colour). Reorder minimum is $250. 
Depending on availability, Encircled may authorize orders below the minimum $250 reorder 
minimum. 
 
Order Process: Orders preferred to be placed online using Encircled’s website + wholesaler 
unique code (or the wholesale online shop). For email orders, please use the Encircled Order 
Form and send to retail@encircled.ca  
 
Delivery: Based on production timing, Encircled will do its best to deliver within the time 
frame outlined. Once orders are placed, it generally takes 6-8 weeks after the order deadline for 
the order to arrive depending on in-store/stock levels. Please inquire as to stock availability 
prior to ordering and we will provide you with an estimated shipping date. Please allow up to 
120 days for new collections. Replenishment orders for on-hand merchandise (at once orders) 
will ship within 5 business days, dependent on product availability. 
 
Shipping: Shipping method is standard ground. Shipping charges are based on weight. 
Shipping will be calculated manually when an order is received (via email) and Encircled will 
notify the customer with a grand total. If ordering online, freight will be charged per order 
value. International customers are responsible for paying all associated duties applicable on the 
order.  
 
Cancelled Orders: Customers have 5 days after placing an order to cancel or revise your order. 
Orders placed more than 5 days prior cannot be cancelled. It is the retailers/customers 
responsibility. Orders already shipped cannot be cancelled  
 
Payment:  
Online Orders through Encircled.ca Wholesale 
Customers who order online may pay by Visa, Mastercard, or Amex.  
 
Orders through Order Form (Email) 
Customers who order through emailing the order form can pay by Visa, Mastercard or Certified 
Company Cheque. If using this method of ordering, you must fill out the Credit Card 
Authorization form prior to your order and email it to retail@encircled.ca  
 
Reorders are paid by same methods (depending on method of ordering).  Payment must be 
received in full prior to shipping the merchandise. A $25 Fee will be assessed on any returned or 
cancelled cheque. 
 
Credit Terms (If Applicable) 
We only extend terms (net 30) to retailers who have completed several orders and re-orders. To 
apply for credit, email retail@encircled.ca and we will send you a credit application. 10% 
interest will be charged if account holds a balance post 30 days. Encircled reserves the right to 
terminate or suspend terms due to non-payment, including the right to hold or cancel open 
orders on past due accounts. 
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Returns: Encircled will not accept returns of merchandise except in the case of manufacturing 
defects. If you believe you have received defective product and wish to make a return, you 
must contact Encircled (retail@encircled.ca ) to obtain a Return Authorization in writing. 
Returns submitted without obtaining a Return Authorization will not be accepted or credited. 
We will be responsible for the cost of shipping any returned goods. Upon receipt, we will 
inspect the items and either replace or credit your account. Returned merchandise must be 
returned in excellent, unused condition including all hangtags and original packaging.  

Stock Balancing: As a benefit to retailers, we offer stock rebalancing (pending stock 
availability). If one colour is selling more than another, you may return the slower-moving 
product in exchange for the faster moving product. Merchandise must be returned in saleable 
condition and the retailer is responsible for paying the shipping (return-both ways) in advance 
prior to shipping back the product. If interested in stock balancing, email retail@encircled.ca  

Use of Encircled Logo 
Encircled will provide guidelines for the use of the Encircled logo in advertising (print, digital, 
or otherwise). Please observe the rules and display our logo properly. Encircled reserves the 
right to suspend or terminate the account of any wholesale customers violating this policy. 

Confidentiality of Wholesale Information 

Details on wholesale information including pricing, and wholesale videos is confidential and 
not to be distributed without prior authorization through any means. 

Use of Encircled Marketing Materials 

The wholesale site (www.encircled.ca/pages/retailers) offers customers the ability to download 
graphics and videos for social media and online to help promote the Chrysalis Cardi and educate 
your staff. These are free to use, however we ask that unless otherwise required, you leave the 
graphics in tact. If you require custom graphics, please contact us (retail@encircled.ca)  

Exclusivity 
Encircled does not offer exclusivity at this time to our Wholesale customers. 

Availability 
All sales are subject to availability of merchandise and payment approval. 

Packaging/Hang Tags 

Our products are shipped with hangtags that must be adhered by the retailer (will include 
attachments). In respect for the environment, we do not individually wrap our garments. 

 


