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SURFACE QUIZ Which surface in 

ICU has the highest number of surface  
contacts by healthcare workers? 

A – IV pump  
B – Bed surface 
C – Curtain 
D – Bed rails 

Email info@surfacemedical.ca for a  
chance to win a gift card! 

? 

Welcome to Volume 1 of our newsletter 

Hello!  

We have developed a brief yet informational 
newsletter on research and new findings on soft 
surfaces and the role they play in infection prevention 
and control in Healthcare. Soft surfaces include 
mattresses, stretchers, wheelchairs, exam tables and 
other hospital furniture.  

By way of background, soft surfaces make up a 
majority of the patient healthcare environment and 
have been shown to play an important role in the 
transmission of microorganisms. The purpose of this 
newsletter is to inform you on current innovations, 
research and news in this area in parallel with 
providing you with new developments on CleanPatch – 
the first medical surface repair product for damaged 
mattresses and stretchers. 
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CORNER 

CleanPatch was 
introduced  at the 

CHICA National 
Conference in 

Ottawa in June – it 
was a pleasure 

meeting you all!  

For more 
information, please 

contact Tony Abboud 
tony@surfacemedical.ca  

In your experience, how widespread are ripped and torn mattresses and stretchers in Canadian healthcare institutions today? 

This is a common problem in hospitals and long term care facilities, across the country. Maintaining soft surface integrity is 
critical for infection prevention, safety and patient satisfaction.  

What are the common reasons why these surfaces  get damaged? 

Mattress deterioration is caused by wear from patient/resident use, frequent bending (i.e. during cleaning) as well as regular 
exposure to moisture, such as body fluids and cleaning products. 

From your perspective, what is the current practice in healthcare when a damaged mattress is identified? 

It’s informal. Typically a damaged mattress is first observed by Nursing or Environmental Services personnel; it is up to these 
frontline employees to initiate the request for replacement. Depending on the facility process (and budget) the request is acted 
on immediately or simply documented for future action.  

Are there any other surfaces that can be ripped and torn? 

Yes, there are many soft surfaces found in a healthcare facility that are prone to this damage, including: stretchers, beds, 
examination beds, medical procedure tables, diagnostic and therapeutic equipment, geriatric and wheel chairs, patient room 
furniture. 

What is the role for Environmental Services in this issue? 

There are no standards for management of this function, however typically Environmental Services coordinates the 
replacement mattresses and /or the process for upholstery repair. 

Surface News – For your information 
1/12 Canadian adults in hospital are colonized with pathogenic organism 
Doctors in Canada warn they are losing battle against superbugs 
Viruses may be helping bacteria survive antibiotic treatment 

Restoring a damaged mattress  to 
an intact state.  

CleanPatch was applied to a ripped 
mattress in a 6 month patient-

simulated hospital environment. 
After 2,880 compressions and 

rotations with multiple soakings of 
urine and cleaner, CleanPatch was 

found to be durable. For more details 
click here 

Interview with an Expert – Mr. Mark Heller, Mark Heller Consulting  

Mark Heller is a healthcare operations executive and environmental services industry leader 
with a particular specialty in environmental infection prevention and hygiene. Having held 
executive and national positions with Alberta Health Services and Aramark, Mark has 
overseen environmental services programs in hundreds of healthcare facilities from coast to 
coast. We caught up with Mark to discuss how big the problem of damaged surfaces are in 
Canada today. 
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http://www.theglobeandmail.com/life/health-and-fitness/health/one-in-12-canadian-adults-in-hospital-are-infected-with-a-superbug-study-finds/article11895897/
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http://www.medicaldaily.com/articles/16397/20130611/superbugs-antibiotic-resistance-drug-resistant-bacteria-bacteriophage-gut-bacteria.htm
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