
archetrend.com

4621 S. Cooper St Ste. 131 #261
Arlington, TX 76017
order@archetrend.com

RMA FORM

First Name: Last Name:

Order # Return Merchandise Authorization (RMA)#

Items for return must be brand new and unworn in their original packaging with all tags attached.  Returns
must be received within 30 days of order date.  Clearance items are final sale--no credit, refunds or returns
will be issued for them.  For full details on returns, please visit www.archetrend.com/returns

Instructions:
1. Email order@archetrend.com with your full name, order #, and specific item(s) requesting to be

returned.  In rare instances, photographic proof might be required.  Once your request is authorized,
a Return Merchandise Authorization number (RMA #) will be issued.

2. Complete this form and pack it with your return shipment.

3. Pack and secure your items in the original shipping box or other appropriate mailing box (please no
envelopes).  Shipping is not pre-paid, but the address label below is available for your convenience.

Return shipments must be received within 30 days of the order date.  After this period or if no RMA number
was issued, Archetrend reserves the right to deny the return.  Archetrend is not responsible for lost return
shipments. Refunds are issued, minus the original shipping costs. In most cases, returns are processed
within 5 business days, and your banking institution may require additional processing times.

Qty Product Name
SKU

(found on your
shipping slip)

Return
Reason Code

Return Reason Codes
Your feedback is appreciated to continually improve products and customer service.

Fit
11 - Too small
12 - Too large
13 - Fits wrong

Quality
21 - Didn’t like style
22 - Didn’t like color
23 - Didn’t like material
24 - Item not as pictured

Service
31 - Changed mind
32 - Damaged/defective
33 - Wrong item shipped
34 - Other - Please state reason:

____________________________
____________________________

Mail return shipment to:

Archetrend - Returns RMA# ____________
4621 S. Cooper St. Ste 131, #261

Arlington, TX 76017


