Pro Tournament Scales Repair Form

This form is required to receive service on any Pro Tournament Scales equipment whether under
warranty or out of warranty. Please fill out and send in with equipment requiring repair.

Customer Information:

Name:

Club/Organization:

Address: City, State ZIP:
Phone Number: Email Address:

Date of Purchase (if known):

Was scale purchased under another name? [] Yes L1 No

If yes, what name?

Please include all necessary parts of scale to replicate problem, if having power issues include power
cord or battery charger.

List all parts that are being sent in:

What is the reason for sending in equipment?

L] will not power up ] Sending in for calibration and check out
] will not hold a charge L] Something is broken or damaged

[ Scale is not accurate ] Radios will not communicate

L] Do not get a weight reading L] Other

Please briefly describe the issue you are having: (please use back if more room is required)

Any other comments:

Date of next tournament:

g:/users/REPAIR/Forms/PTS_repair_form.pdf



	Name: 
	ClubOrganization: 
	Address: 
	City State ZIP: 
	Phone Number: 
	Email Address: 
	Date of Purchase if known: 
	Was scale purchased under another name: Off
	If yes what name: 
	List all parts that are being sent in 1: 
	List all parts that are being sent in 2: 
	List all parts that are being sent in 3: 
	List all parts that are being sent in 4: 
	Will not power up: Off
	Will not hold a charge: Off
	Scale is not accurate: Off
	Do not get a weight reading: Off
	Sending in for calibration and check out: Off
	Something is broken or damaged: Off
	Radios will not communicate: Off
	Other: Off
	Please briefly describe the issue you are having please use back if more room is required 1: 
	Please briefly describe the issue you are having please use back if more room is required 2: 
	Please briefly describe the issue you are having please use back if more room is required 3: 
	Please briefly describe the issue you are having please use back if more room is required 4: 
	Any other comments 1: 
	Any other comments 2: 
	Any other comments 3: 
	Any other comments 4: 
	Date of next tournament: 


