
GOCLEAN
SATISFACTION 
GUARANTEE 
We are committed to providing top quality, eco-friendly and sustainable products to our 
consumers.  If you are not completely satisfied with our goclean waterless products for any 
reason, we’ll give you your money back, no questions asked*.
 
To receive your full money back money back refund, please mail the following to
Goclean Money Back Guarantee, 1585 Britannia Road East, Building E Unit 1, Mississauga, 
Ontario, L4W 2M4, Canada:

1. This form completed
2. The original UPC from the goclean waterless product purchased, and
3. The original receipt with purchase price circled (within 30 days of purchase)

Offer valid for goclean waterless products purchased between January 1, 2014 and December 31, 
2014. Offer valid for Canadian Residents only. Must return original cash register receipt 
indicating UPC for product purchased. Money Back request must be postmarked no later than 
January 31, 2015. Void where prohibited.

For any questions or feedback, please contact us at info@goclean.ca

Please Print Clearly – Proper delivery depends on a legible, complete and correct address

First Name Last Name

Phone # Email

Address Apt #

City Postal Code

Province

Reason for Dissatisfaction 

Country



For any questions or feedback, please contact us at info@goclean.ca

*Additional Terms: 
In order to receive your Money Back on goclean waterless products, you must complete the 
information above with your name, address, phone number and e-mail. Only one “Money Back 
Guarantee” offer per household or address. Offer is only available to residents of Canada who 
have reached the age of majority in their province of residence. To receive your refund, please 
provide your name, complete address, and send with your original cash register receipt dated 
between January 1, 2014 to December 31, 2014 showing purchase of goclean waterless with the 
UPC noted on the receipt. No other UPC will be honoured. No copies of the cash register receipt 
will be accepted. All refund offers must be postmarked no later than January 31, 2015. Void 
where prohibited. Please allow 8 to 10 weeks to receive your refund in the form of a cheque for 
the exact amount paid for the product. 
Offer expires December 31, 2014. Only one refund per household. Offer valid in Canada only. Void 
where prohibited, otherwise restricted. The form and original register receipt must accompany 
conditions to this offer, including any fraudulent requests, are invalid. Duplicate or invalid 
requests will be rejected and will not be returned. Keep a copy of this complete certificate and 
sales receipt for your records. Proof of mailing does not constitute proof of delivery/receipt. 
Offer is not transferable. Not valid in combination with any other offer. Released Parties (as 
defined below) are not responsible for late, lost, stolen, delayed, unpostmarked, postage-due, 
illegible, incomplete, undelivered, or misdirected mail. P.O. Boxes will not be honoured.  Allow 
8-10 weeks from receipt of required documentation for delivery of refund.  Cash value 1/100c. All 
information captured in this consumer offer, including buying behaviour, may be used for 
internal marketing research by Goclean Inc. All materials submitted become the property of 
Goclean Inc and will not be returned. Consumers are not required to provide their e-mail 
address or phone number to qualify for this offer.

 For any questions regarding this offer, please email us at info@goclean.ca


