UPSIDE 100 ROOTS CLUB PLEDGE FORM - PERTH
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PLEASE PRINT OUT, FILL IN & POST BACK TO BE APART OF OUR 100 ROOTS CLUB
SUPPORTING UPSIDE THROUGH $1.00-A-DAY DIRECT DEBIT! ($365 A YEAR)
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PART A - YOUR DETAILS
FILE NO:

CUSTOMER NAME:

PHONE:

BILLING ADDRESS:

EMAIL ADDRESS:

PART B — PAYMENT OPTIONS
$1.00 A DAY! ($365 A YEAR): HOW WOULD YOU LIKE TO SUPPORT US?:

|:| 10 Years I:l “l am happy for my membership to be used for awareness and promotion of Upside”

I:l 5 Years I:l OR “l would prefer my membership to remain anonymous.”
I:I 3 Years Debited Quarterly

| DATE OF FIRST PAYMENT:

PART C — ACCOUNT DETAILS
| WOULD LIKE TO USE THE FOLLOWING PAYMENT METHOD:

1 D CREDIT CARD (MASTERCARD OR VISA - WE ARE UNABLE TO TAKE AMEX- SORRY!)

| request you, Upside Australia Ltd, to arrange for funds to be debited from my nominated credit card according to the schedule specified above
and attached Direct Debit Service Agreement.

CREDIT CARD NUMBER: | | | | | | | | | |

EXPIRY DATE: /

CARDHOLDER NAME:

SIGNATURE: DATE:

2 [_] DIRECT DEBIT

| / We request you, Upside Australia Ltd, to arrange for funds to be debited from my / our nominated account at the financial institution according
to the specified schedule and attached Direct Debit Service Agreement.

FINANCIAL INSTITUTION:

BRANCH:

ACCOUNT NAME:

BSB NO. (MUST BE 6 DIGITS)

ACCOUNT NUMBER: | | |
SIGNATURE: DATE:
SIGNATURE: DATE:

If debiting from a joint bank account, both signatures are required.

TAX DEDUCTABILITY COMPLETED APPLICATION
Upside is in the process of applying for DGR status Return your completed application by mail to:
and in the interim, donations are not tax deductible. Upside Australia LTD
We apologise for any inconvenience this may cause. PO BOX 174
Claremont WA 6910
UPSIDE AUSTRALIA LTD FOUNDER: PERTH OFFICE: CONTACT: i ioini
ACN: 146 005 058 Calum Foulner 3 Neville Rd hello@upsidenepal.org an youfor}ouung w

Formerly The CMF Project E: calum@upsidenepal.org Dalkeith WA 6009 www.upsidenepal.org on our journey acrois Wepal
T: 0439 847 390




CUSTOMER DIRECT DEBIT REQUEST (DDR) SERVICE AGREEMENT
This document outlines our service commitment to you, in
respect of the Direct Debit Request (DDR) arrangements made
between Upside Australia Ltd and yourself. It also sets out your
rights and your responsibilities to us together with where you
can obtain assistance.

HOW TO CONTACT US / ENQUIRIES

Direct all enquiries to us, rather than to your financial institution.
These should be made at least 7 working days prior to the next
scheduled drawing date. You may contact us as follows:

Phone:  +61439 847 390
E-Mail:  hello@upsidenepal.org
Mail: PO BOX 174 Claremont WA 6910

All communication addressed to us should include your file number.

OUR COMMITMENT TO YOU

Initial terms of the arrangement: In terms of the direct Debit
Request arrangements made between us and signed by you, we
undertake to periodically debit your nominated account for the
agreed amount.

Drawing arrangements:

= The first drawing under this Direct Debit arrangement will occur
on the date nominated on the direct Debit Request.

= [f any drawing falls due on a non-business day, it will be
debited to your account on the next business day following the
scheduled drawing date.

= We will give you at least 14 days notice in writing, by e-mail or
by phone when changes to the initial terms of the arrangements
are made. This notice will state the new amount, frequency, next
drawing date and any other change to the initial terms.

= |f you wish to discuss any changes to the initial terms, please
contact us.

UPSIDE AUSTRALIA LTD
ACN: 146 005 058
Formerly The CMF Project

FOUNDER:

Calum Foulner

E: calum@upsidenepal.org
T: 0439 847 390

PERTH OFFICE:
3 Neville Rd
Dalkeith WA 6009

CONTACT:

hello@upsidenepal.org
www.upsidenepal.org
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YOUR RIGHTS

Changes to the arrangement: If you want to make changes to the
drawing arrangements, contact us. These changes may include:

= deferring the drawing; or

altering the schedule; or

stopping an individual debit; or

suspending the DDR; or

cancelling the DDR completely.

Confidentiality: All personal customer information held by us will
be kept confidential except information provided to our financial
institution to initiate the drawing to your nominated account.

Disputes:
= [f you believe that a drawing has been initiated incorrectly, we
encourage you to take the matter up directly by contacting us.
= If you do not receive a satisfactory response from us to your
dispute, contact your financial institution who will respond to you
with an answer to your claim:
= within 5 business days (for claims lodged within 12 months
of the dispute drawing); OR
= within 30 business days (for claims lodged more than 12
months after the disputed drawing)
= You will receive a refund of the drawing amount if we cannot
substantiate the reason for the drawing.

Note: Your financial institution will ask you to contact us to resolve your
disputed drawing prior to involving them.

Your Commitment to Us: It is your responsibility to ensure that:

= your nominated account can accept direct debits (your financial
institution can confirm this); and

= that on the drawing date there are sufficient cleared funds in the
nominated account; and

= that you advise us if the nominated account is transferred or
closed.

If your drawing is returned or dishonoured by your financial
institution, we may re-draw on your account after four (4) business
days, or contact you to arrange alternate payment. Any transaction
fees payable by us in respect of the above may be added to your
account.

Thanking you for joining us
on our journey across Nepal




