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Tropical Floors

SHIPPING INSPECTION AND DELIVERY

You can choose to have your order delivered directly to your construction site or you can arrange to
pick up at a distribution point. Contact us for best results.

SHIPPING OPTIONS:

Pick up at our Warehouse Location - FREE

Pick up at Carrier’s Terminal location near you - $

Commercial Delivery at a loading dock ready facility - $
Residential Delivery without Liftgate (You unload the truck) - $$
Curbside Residential Delivery with Liftgate - $$$

INSIDE Residential Delivery - $$$$

INSPECTING AND SIGNING OFF FOR YOUR DELIVERY:

When the product is delivered the driver will ask you to sign the waybill:

Before signing the waybill, please do a visual inspection of the delivery

Make a note of any visible damage to packing materials on the waybill

Take pictures, take notes, keep all packaging of any damage boxes

If there is any damage sustained during shipping call us so we can solve any issues with
you

LEAD TIME:

Your purchase will be shipped to you within 24 to 48 hours after acceptance of the quote
and confirmation of your payment.

We ship from Edison, NJ.
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