
Beagle Garden Products Ltd. – Returns Policy 

Above all, we want satisfied customers and we will always do our best to ensure that you are 

happy with your purchase.  However, in the event of a dispute, you should be aware of our 

returns policy, as set out below.   

 

1. RETURNS 

 

Beagle operates a 30 day returns policy.  Any product may be returned for refund of exchange within 30 

days of the purchase date, providing that it has not been used.  After this date, please contact us to see 

if we are able to arrange a refund or exchange.  

 

Orders made through our website, or over the phone may be cancelled within 7 working days from the 

day after the day on which they are received. 

 

Faulty products may be returned for a like-for-like exchange up to 6 months after the despatch date.  

We reserve the right to make a charge to replace or repair a faulty product after this date. 

 

In all cases a valid proof of purchase is required for any return. 

 

This does not affect your statutory rights. 

 

2. REFUNDS 

 

In order to request a refund, you must contact us with a valid proof of purchase document.  If more 

than 7 working days have passed since you received the item, then please provide a reason for 

requesting a refund.   We will then provide you with a returns slip that should be included with your 

returned item.  Once we have received your item we will notify you of the approval or rejection of your 

refund.  If you are approved then your refund will be processed and a credit will automatically be 

applied to your credit card or original method of payment within 30 days of the original notification. 

 

3. LATE OR MISSING REFUNDS 

 

Please allow 30 days for a refund to be processed.  If you have not received a refund by this time, please 

first check your bank account again.  Next, contact your credit card company or bank; it may take some 

time before your refund is officially posted.  If you have done all this, then please contact us directly. 

 

4. SALE ITEMS 

 

Sale items will be refunded at the discounted price.  If you have purchased an item as part of a bundle 

offer (e.g. buy 1 get 1 half price), then half price item will be refunded first less any delivery costs that 

would normally have been applied to the other item(s).  

 



5. POSTAGE 

 

Please do not post any items to us before you have contacted us to arrange a return.  If you have not 

arranged a return you may be liable for any postage costs involved in the repatriation of your item to 

you, the customer.  

 

Unless it is accepted that the item(s) are faulty, have been supplied in error, or the original notification 

was within 7 days of receipt of the items, the customer will be responsible for the full cost of returning 

the item(s) to us. 

 

It is the customer’s responsibility to ensure the item reaches us in good order.  It is recommended that 

you obtain proof of postage.  We do not guarantee that we will receive your returned item. 

 

6. CONTACT 

 

In all circumstances you may contact us in one of the following ways: email 

(returns@beagleproducts.com); online using the contact form on our website 

(www.beagleproducts.com/pages/contact-us); or in writing to Returns, Beagle Products Ltd., 327 Histon 

Road, Cambridge, CB4 3NF, United Kingdom.  Returns and / or refunds cannot be arranged by 

telephone. 


