
 

 

Our Ethical Commitment 

The PachaMama Project is committed to long-term social and environmental responsibility. It is at 

the core of everything we do. Our work goes beyond the desktop argument and popular discourse 

on ethical sourcing. We bring to The PachaMama Project experience in sustainable development in 

both social and environmental realms. We believe that neither the social nor the environmental 

aspect is more important than the other, nor are they mutually exclusive from one another. With 

that in mind, we have adopted an integrated approach to ethical sourcing. To us, ethical sourcing is 

as much about social and environmental sustainability as it is economical sustainability. 

 

Social 

Social sustainability is important to The PachaMama Project’s core business. People are at the heart 

of our product offerings, and our work aims to assist artisans to generate sustainable incomes for 

themselves, their families and their communities. We recognise that the ability to gain sustainable 

income through ethical means, is closely linked to other aspects of sustainability like health and 

wellbeing, community cohesion, cultural heritage and environmental sustainability. With this in 

mind we choose our partners and suppliers on the basis that they work within the principles of fair 

trade, to ensure that all artisans and producers are paid a just wage. 

 

Environmental 

The PachaMama Project has an ultimate long-term pledge to environmental sustainability. We know 

that environmental sustainability is a vital aspect of ethical sourcing, and we also know that by doing 

our part we can help preserve the environment for future generations. The products we source are 

made from either natural and/or organic sustainable raw materials or upcycled/recycled materials. 

We run a virtually paperless office. For this reason we do not use individual packaging for our 

products, apart from delicate items. We encourage customers to reuse or recycle all packaging 

and/or other materials related to our products. Apart from customer invoices and the occasional 

business card, all of our materials are electronic. Where we must use paper, we source products 

made from 100% recycled materials. We aim to reduce these ‘paper’ materials even further in the 

near future. All waste in our business is reused or recycled. Our electricity use is limited to basic 

needs. We recognise the fact that movement of items results in carbon emissions being released 

into the atmosphere. We aim to offset each shipment of products we receive and as our product 

offerings grow, we will be working towards providing a solution for our customers to voluntarily 

offset the carbon emissions related to their product and shipment. 



Quality 

We only source the finest quality products, individually handmade with the highest quality raw, 

recycled or upcycled materials using traditional and non-traditional techniques and designs handed 

down for generations to ensure excellence. Sourcing high quality products also results in more 

sustainable outcomes for the artisan. 

 

Transparency  

We understand that it is important to know where products are coming from, who has made them 

and with which materials. This is why we endeavour to provide our customers with as much 

information as possible to inform and encourage ethical and responsible consumerism. Information 

about many of our artisans including their photograph, name, age, community and/or country can 

be found with the product purchase and on our website, next to the respective product. This is to 

ensure that we are as open and transparent as possible about where our products come from. 

 

Accountability 

We are committed to upholding the accountability of our suppliers to our principles of social and 

environmental responsibility. In that aim, we source our products from trustworthy suppliers and 

partners with whom we have developed a relationship. Each partner or supplier is assessed by our 

rigorous ethical sourcing standards. Where products, suppliers or partners that are certified Fair 

Trade or organic this information is provided for our customers in relation to product listings. The 

majority of products have been sourced from artisans and producers who work under projects we 

have visited. We have worked hard to develop long-term partnerships with our suppliers. We 

endeavour to visit our suppliers and projects regularly.  
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