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CB‘/@;B_YCH‘C Returns & Exchanges

As a beautiful stylish woman, we know that it's your prerogative to change your mind.

We want you to LOVE your purchase, but if for any reason you don't, just follow the steps
for our return and exchanges policy below, and we'll be happy to make it right.

For direct assistance please don't hesitate to call that's what our customer service reps
are there for and they will be more then happy to helpl

Returns and Exchanges are ONLY accepted within 30 days of the original invoice date. Shipping and handling
on returned merchandise is nonrefundable (unless the product is damaged or the wrong item was shipped.)
If you recieved a damaged or wrong product, please calls us to resolve any issues as soon as possible.

*ALL MERCHANDISE must be returned unworn, unwashed, and with original tags attached. Tags that have been
cut off or re-pinned will not be accepted.

*FINAL SALE on all Sale items, Jewelry, Cosmetics, Greeting Cards and Gift Certificates.

PLEASE CHECK ONE:
EXCHANGE [J STORE CREDIT [ REFUND []
NAME: ORDER #:

EMAIL: DATE:

FOR EXCHANGES:

Please email us at customerservice@obviouslychic.com to have your exchanged item(s) reserved while
you wait for your return to be processed. Please Indicate item(s) purchases and item(s) you wish to
recieve in exchange below.

Return ltem Return ltem Return ltem Return ltem Return ltem | Return ltem
Name Number Size/ Color Name Number Size/ Color

WHAT IS THE REASON FOR YOUR RETURN / EXCHANGE?

[ Wrong ltem Shipped [ Colour not as expected [ Poor Packaging
[ Wrong Size Shipped [ Poor Fit [ Changed Mind
[ Defective ltem [ Too Large [ Other

[ Quality not as expected [ Too Small

Please briefly explain any defects, incorrect orders, or any other comments to help us improve our service:
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