MATERIAL AND PRODUCT WARRANTY
All material and products supplied by Preferred Safety Products, Inc. are warranted to be free from
defects in materials, and workmanship for one year from the date of shipment from our
manufacturer’s facility. Workmanship includes assembly – where multiple parts are pre-assembled
by PSP. This specifically excludes intermediate or onsite assembly done by others. User is advised
that notices on the unit or instructions about dates or lengths of service, or for taking unit out of
service are guidelines, and not any guarantee of any life expectancy or expiration date. Service
starts on the date placed in service, not date of manufacture.
This is a limited warranty that does not cover incidental, consequential, special, direct or indirect,
or contingent damage, insofar as the conditions of use, the purposes for use, the environmental
conditions, the handling, installation, and assembly of a system by others, the use of non-supplied
materials as part of the installation, the use of non-supplied components as part of a complete fall
arrest or safety system for the individual users, and the personnel training for the various
employees of various employers that may have access to the product, among other variables, are
all completely out of the hands of the manufacturer and supplier. Therefore, there cannot be and
there is not any further guarantee or warranty for the fitness for duty, fitness for purpose, fitness
for any intended use, adequacy of instructions or warnings, merchantability, or any other warranty
or guarantee of any kind or nature whatsoever.
Buyer’s/Users’ sole remedy for the Warranty is for the user/buyer to return the goods for the price
paid, or for replacement with like material and products, in new condition. Do not return any goods
without a Return Authorization Number sent to you by PSP in written form. This warranty gives you
specific legal rights. You may have additional legal rights in your state. Please contact Preferred
Safety Products 1-800-301-3188 with any questions.
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