
	
  

Welcome	
  to	
  Eclektica.com	
  this	
  Web	
  site	
  is	
  owned	
  and	
  operated	
  by	
  Eclektica	
  
ABN(to	
  be	
  provided).	
  The	
  materials	
  on	
  this	
  Web	
  site	
  (“Site”)	
  are	
  provided	
  by	
  
Eclektica	
  or	
  its	
  subsidiaries	
  and	
  affiliates	
  as	
  a	
  customer	
  service.	
  By	
  downloading,	
  
viewing,	
  copying,	
  printing	
  or	
  otherwise	
  using	
  any	
  part	
  of	
  the	
  Site,	
  you	
  agree	
  to	
  
the	
  Conditions	
  of	
  Use	
  (Including	
  Privacy	
  Policy	
  and	
  Certain	
  Provisions	
  Regarding	
  
Purchases/Returns	
  /Exchanges).	
  If	
  you	
  do	
  not	
  agree	
  with	
  these	
  Conditions	
  of	
  
Use	
  please	
  do	
  not	
  download,	
  view,	
  copy,	
  print	
  or	
  otherwise	
  use	
  any	
  part	
  of	
  the	
  
Site.	
  These	
  Conditions	
  of	
  Use	
  may	
  be	
  revised	
  at	
  any	
  time	
  by	
  updates	
  to	
  this	
  page.	
  	
  

Privacy	
  Policy	
  

Eclektica	
  respects	
  your	
  privacy.	
  By	
  visiting	
  Eclektica.com	
  you	
  are	
  consenting	
  for	
  
us	
  to	
  access	
  and	
  disclose	
  your	
  information	
  and	
  accepting	
  the	
  practices	
  provided	
  
in	
  the	
  Privacy	
  Policy.	
  

Eclektica	
  does	
  NOT	
  sell,	
  rent,	
  share	
  or	
  otherwise	
  disclose	
  personally	
  identifiable	
  
information	
  from	
  customers	
  for	
  commercial	
  purposes	
  in	
  violation	
  of	
  the	
  
commitment	
  provided	
  in	
  this	
  Privacy	
  Policy	
  

Eclektica	
  will	
  only	
  share	
  your	
  personal	
  information	
  with	
  other	
  companies	
  and	
  
individuals	
  to	
  perform	
  functions	
  on	
  our	
  behalf.	
  For	
  example	
  fulfilling	
  orders,	
  
delivering	
  packages,	
  sending	
  postal	
  mail	
  and	
  email,	
  processing	
  credit	
  card	
  
payments,	
  direct	
  debit	
  payments,	
  and	
  providing	
  customer	
  service.	
  They	
  have	
  
access	
  to	
  personal	
  information	
  needed	
  to	
  perform	
  their	
  functions	
  but	
  may	
  not	
  
use	
  it	
  for	
  other	
  purposes.	
  	
  

As	
  your	
  security	
  is	
  of	
  paramount	
  importance	
  we	
  employ	
  Secure	
  Sockets	
  Layer	
  
(SSL)	
  Software,	
  which	
  encrypts	
  order	
  information	
  you	
  transmit.	
  While	
  you	
  are	
  
shopping	
  Eclektica	
  uses	
  cookies	
  to	
  keep	
  track	
  of	
  the	
  items	
  that	
  you	
  have	
  placed	
  
in	
  your	
  shopping	
  cart.	
  Cookies	
  are	
  bits	
  of	
  information	
  that	
  allow	
  Eclektica’s	
  
server	
  to	
  associate	
  you	
  with	
  the	
  specific	
  products	
  that	
  you	
  have	
  added	
  to	
  your	
  
shopping	
  cart.	
  If	
  you	
  turn	
  your	
  cookies	
  off	
  you	
  will	
  not	
  be	
  able	
  to	
  shop	
  online	
  
with	
  Eclektica	
  as	
  the	
  system	
  will	
  be	
  unable	
  to	
  associate	
  you	
  with	
  the	
  items	
  you	
  
have	
  added	
  to	
  your	
  cart.	
  	
  

We	
  will	
  only	
  ever	
  release	
  account	
  and	
  other	
  personal	
  information	
  in	
  order	
  to	
  
protect	
  Eclektica.com	
  and	
  others	
  where	
  it	
  is	
  appropriate	
  to	
  comply	
  with	
  the	
  law,	
  
enforce	
  or	
  apply	
  out	
  Conditions	
  of	
  Use	
  and	
  other	
  agreements;	
  or	
  protect	
  the	
  
rights,	
  property,	
  or	
  safety	
  of	
  Eclektica.com,	
  our	
  users	
  or	
  others.	
  This	
  includes	
  
exchanging	
  information	
  with	
  other	
  companies	
  and	
  organisations	
  for	
  fraud	
  
protection	
  and	
  credit	
  risk	
  reduction.	
  	
  

We	
  receive	
  and	
  store	
  any	
  information	
  you	
  enter	
  on	
  our	
  Website	
  or	
  give	
  us	
  in	
  any	
  
other	
  way.	
  You	
  can	
  chose	
  not	
  to	
  provide	
  certain	
  information	
  but	
  then	
  you	
  might	
  
not	
  be	
  able	
  to	
  take	
  advantage	
  of	
  many	
  of	
  our	
  features.	
  We	
  use	
  the	
  information	
  
that	
  you	
  provide	
  for	
  such	
  purposes	
  as	
  responding	
  to	
  your	
  requests,	
  customising	
  



	
  

future	
  shopping	
  for	
  you,	
  improving	
  our	
  store	
  and	
  communicating	
  with	
  you.	
  	
  If	
  
you	
  do	
  not	
  want	
  to	
  receive	
  email	
  or	
  other	
  email	
  from	
  us	
  please	
  adjust	
  your	
  Email	
  
Preferences	
  or	
  unsubscribe	
  by	
  clicking	
  the	
  unsubscribe	
  link	
  at	
  the	
  bottom	
  of	
  any	
  
Eclektica	
  email.	
  

Eclektica	
  does	
  not	
  sell	
  to	
  children.	
  If	
  you	
  are	
  under	
  18	
  you	
  may	
  use	
  Eclektica.com	
  
with	
  the	
  express	
  permission	
  of	
  a	
  parent	
  or	
  guardian.	
  	
  

Copyright	
  &	
  Trademark	
  

All	
  content	
  included	
  on	
  this	
  Website,	
  such	
  as	
  logos,	
  text,	
  button	
  icons,	
  images,	
  
audio,	
  graphics,	
  software	
  is	
  the	
  property	
  of	
  Eclektica	
  or	
  its	
  suppliers	
  and	
  are	
  
protected	
  by	
  the	
  provisions	
  of	
  the	
  Copyright	
  Act	
  1968	
  and	
  international	
  
copyright	
  laws.	
  

Eclektica,	
  Eclektica.com	
  and	
  other	
  Eclektica	
  graphics,	
  logos	
  are	
  trademarks	
  or	
  
registered	
  trademarks	
  of	
  Eclektica	
  and	
  may	
  not	
  be	
  used	
  in	
  association	
  with	
  any	
  
product	
  or	
  service	
  that	
  is	
  not	
  Eclektica	
  and	
  in	
  any	
  instance	
  that	
  is	
  likely	
  to	
  cause	
  
confusion	
  among	
  customers.	
  All	
  other	
  trademarks	
  not	
  owned	
  by	
  Eclektica	
  are	
  
the	
  property	
  of	
  their	
  respective	
  owners.	
  

Your	
  Account	
  

When	
  you	
  use	
  this	
  Website	
  you	
  are	
  fully	
  responsible	
  for	
  providing	
  information	
  
about	
  your	
  self	
  that	
  is	
  true,	
  accurate,	
  current	
  and	
  complete	
  in	
  all	
  respects.	
  You	
  
are	
  fully	
  responsible	
  for	
  maintaining	
  the	
  confidentiality	
  of	
  your	
  account	
  and	
  your	
  
computer,	
  and	
  you	
  agree	
  to	
  accept	
  responsibility	
  for	
  all	
  activities	
  that	
  occur	
  
under	
  your	
  account	
  or	
  password.	
  Eclektica	
  sells	
  to	
  adults	
  and	
  you	
  must	
  not	
  use	
  
this	
  Website	
  under	
  the	
  age	
  of	
  18	
  unless	
  you	
  have	
  the	
  consent	
  of	
  your	
  parent	
  or	
  
guardian.	
  	
  Eclektica	
  reserves	
  the	
  right	
  to	
  refuse	
  service,	
  terminate	
  accounts,	
  
remove	
  or	
  edit	
  content,	
  or	
  cancel	
  orders	
  at	
  its	
  sole	
  discretion.	
  	
  

Product	
  Descriptions:	
  

At	
  all	
  times	
  Eclektica	
  attempts	
  to	
  be	
  as	
  accurate	
  as	
  possible.	
  However	
  there	
  are	
  a	
  
number	
  of	
  factors	
  that	
  can	
  affect	
  the	
  way	
  a	
  product	
  is	
  represented	
  and	
  as	
  such	
  
Eclektica	
  does	
  not	
  warrant	
  that	
  product	
  descriptions	
  are	
  accurate,	
  complete,	
  
reliable,	
  current	
  or	
  error-­‐free.	
  If	
  an	
  Eclektica	
  product	
  is	
  not	
  as	
  described	
  your	
  
sole	
  remedy	
  is	
  to	
  return	
  it	
  in	
  an	
  unused	
  condition	
  within	
  7	
  days.	
  

Returns	
  &	
  Exchanges:	
  At Eclektica we are passionate about creating a positive shopping 
experience.  If you are not satisfied with your purchase we will do everything within reason to 
remedy the situation.  Please read our “official” return/exchange policy.   

We attempt to promptly ship products ordered. Generally, orders placed Monday-Friday 
before 12 PM EST will begin processing that day, excluding holidays, and will ship within 72 
hours, in all cases pending availability and credit verification.  Orders placed on Friday after 



	
  

12 PM EST will begin processing on the following Monday.   Please note that these processing 
and shipping provisions are only general guidelines, and we cannot guarantee that the time 
frames noted will be met. 

We check all merchandise for defects and damage prior to shipment and it is highly unlikely 
that your purchase will be damaged in transit.  It is the responsibility of you the buyer to 
check the product promptly upon its arrival to make sure it is free of any defects.  Goods 
damaged due to buyers’ negligence will not be accepted for refund. 

Eclektica ships all orders with insurance so please contact us within 3 days of receipt of any 
damaged goods so we can contact the shipping company and proceed accordingly. Please 
email us at returns@eclektica.com. 

Please choose your products carefully as we de do not offer refunds for change of mind, 
however we do offer exchanges or credit notes.   

Full refunds are only accepted for faulty goods or if the item is not what you originally 
ordered.   For hygiene reasons, we are not able to accept returns on Earrings unless they are 
faulty.  When ordering Rings, it is the customer’s responsibility to ensure that they have 
ordered the correct size.  

All returns must be sent back to Eclektica within 7 days of your receipt of the ordered 
merchandise or the return will not be accepted.  Item(s) must be in original unworn 
condition, and all tags, cards, boxes and/or pouches must be included with your return.  We 
will not exchange goods that have been worn, do not have their original packaging or show 
obvious signs of abuse.  

Please email us at returns@eclektica.com before sending a return to receive a return 
authorization number (RA#) and to let us know the reason for the return/exchange and 
provide proof of purchase.  Once you have your RA# please ensure that it is written on the 
outside of your package for prompt service. 

The item is your responsibility until it reaches us.   For your protection, it is mandatory that 
returns are sent back to Eclektica using a delivery service that insures you for the value of the 
goods, since we cannot be responsible for lost/damaged packages.  Please pack returns 
carefully and well protected, as items damaged from improper packaging will not be accepted.  

Shipping and handling charges are non-refundable, and the customer is responsible for return 
shipping costs (unless the item had arrived damaged).  

Once your package has been received at Eclektica, if you are entitled to a refund, in the 
interests of fraud prevention, your refund will be credited back to your original method of 
payment within 28 days of receipt of the return.  If you wish to make an exchange, you will 
need to place a new order (unless you are exchanging a damaged item).  If the item you want 
to exchange is sold out, you will receive a credit note or full refund. 



	
  

Any return or exchange that does not meet the above criteria will not be accepted and the 
goods will be sent back to the customer, as we do not sell used merchandise. 

Price adjustments are not available for items which have gone on sale since being purchased.  
Any item purchased on sale may be returned within the allowed time frame, but for a credit 
note only (no refunds). 

	
  

	
  

Pricing	
  Policy	
  

Except	
  where	
  otherwise	
  noted,	
  the	
  List	
  Price	
  displayed	
  for	
  products	
  on	
  our	
  
Website	
  represents	
  the	
  full	
  retail	
  price	
  listed	
  on	
  the	
  product	
  itself,	
  suggested	
  by	
  
the	
  manufacturer	
  or	
  supplier,	
  or	
  estimated	
  in	
  accordance	
  with	
  standard	
  industry	
  
practice.	
  The	
  List	
  Price	
  is	
  a	
  comparative	
  price	
  estimate	
  and	
  may	
  or	
  may	
  not	
  
represent	
  prevailing	
  price	
  in	
  every	
  area	
  on	
  any	
  particular	
  day.	
  At	
  eclektica	
  we	
  
can	
  not	
  confirm	
  the	
  price	
  of	
  a	
  product	
  until	
  after	
  your	
  order	
  has	
  entered	
  the	
  
shipping	
  process.	
  Sometimes	
  a	
  product	
  may	
  be	
  incorrect.	
  If	
  a	
  products	
  correct	
  
price	
  is	
  higher	
  than	
  our	
  stated	
  price	
  we	
  will,	
  at	
  our	
  discretion,	
  either	
  contact	
  you	
  
for	
  instructions	
  before	
  shipping	
  or	
  cancel	
  your	
  order	
  and	
  notify	
  you	
  of	
  such	
  
cancellation.	
  

Risk	
  of	
  Loss	
  

All	
  items	
  purchased	
  from	
  Eclektica	
  are	
  made	
  pursuant	
  to	
  a	
  shipment	
  contract.	
  
This	
  means	
  that	
  the	
  risk	
  of	
  loss	
  and	
  title	
  for	
  such	
  items	
  pass	
  to	
  you	
  upon	
  our	
  
delivery	
  to	
  the	
  carrier	
  Star	
  Track	
  Express	
  :	
  www.startrackexpress.com.au	
  

Eclektica	
  takes	
  no	
  responsibility	
  should	
  an	
  article	
  be	
  left	
  with	
  the	
  customers	
  
authorisation	
  and	
  the	
  parcel	
  goes	
  missing	
  from	
  the	
  premise.	
  	
  

	
  Gift	
  Recipient	
  Service	
  

When	
  using	
  the	
  Eclektica	
  Gift	
  Recipient	
  service	
  Eclektica	
  relies	
  on	
  ‘you’	
  the	
  
customer	
  to	
  provide	
  consent	
  for	
  the	
  use	
  of	
  the	
  ‘gift	
  recipients’	
  personal	
  
information	
  to	
  process	
  and	
  complete	
  delivery	
  of	
  their	
  order.	
  We	
  use	
  that	
  
personal	
  information	
  for	
  the	
  purposes	
  of	
  processing	
  the	
  shipment	
  and	
  in	
  some	
  
cases	
  to	
  communicate	
  with	
  the	
  intended	
  recipient.	
  The	
  onus	
  is	
  on	
  ‘you’	
  to	
  
provide	
  and	
  be	
  responsible	
  for	
  the	
  intended	
  recipients	
  consent	
  so	
  that	
  we	
  can	
  se	
  
their	
  personal	
  information	
  for	
  these	
  limited	
  purposes.	
  	
  

Promotional	
  Codes	
  

Promotional	
  codes	
  must	
  be	
  used	
  at	
  the	
  time	
  of	
  purchase	
  they	
  can	
  not	
  be	
  used	
  
retrospectively.	
  Promotional	
  codes	
  have	
  issue	
  and	
  end	
  dates.	
  You	
  must	
  use	
  your	
  



	
  

promotional	
  code	
  within	
  the	
  provided	
  timeframe.	
  Promotional	
  codes	
  can	
  not	
  be	
  
used	
  on	
  Gift	
  Card	
  purchases.	
  

General	
  Disclaimer	
  

Eclektica	
  is	
  in	
  no	
  way	
  liable	
  to	
  you	
  or	
  any	
  other	
  for	
  any	
  loss	
  in	
  connection	
  with	
  
the	
  use	
  of	
  its	
  Web	
  site	
  or	
  a	
  Linked	
  Web	
  site.	
  This	
  general	
  disclaimer	
  is	
  not	
  limited	
  
by	
  other	
  specific	
  warnings	
  and	
  or	
  disclaimers	
  

Disclaimer	
  of	
  Warranties	
  and	
  Limitations	
  of	
  Liability	
  

This	
  site	
  and	
  information,	
  content,	
  materials,	
  products,	
  software	
  and	
  services	
  
included	
  on	
  or	
  otherwise	
  made	
  available	
  to	
  you	
  through	
  this	
  site	
  are	
  provided	
  by	
  
Eclektica	
  on	
  an	
  “as	
  is”	
  and	
  “as	
  available”	
  basis	
  unless	
  otherwise	
  specified	
  in	
  
writing.	
  Eclektica	
  makes	
  no	
  representations	
  or	
  warranties	
  of	
  any	
  kind,	
  express	
  
or	
  implied,	
  as	
  to	
  the	
  operation	
  of	
  this	
  site	
  or	
  the	
  information,	
  content,	
  materials,	
  
products,	
  software	
  or	
  services	
  included	
  on	
  or	
  otherwise	
  made	
  available	
  to	
  you	
  
through	
  this	
  site,	
  including,	
  but	
  not	
  limited	
  to	
  direct,	
  indirect,	
  incidental,	
  
punitive,	
  and	
  consequential	
  damages,	
  unless	
  otherwise	
  specified	
  in	
  writing.	
  You	
  
expressly	
  agree	
  that	
  your	
  use	
  of	
  this	
  site	
  is	
  at	
  your	
  sole	
  risk.	
  	
  

To	
  the	
  full	
  extent	
  of	
  the	
  applicable	
  law,	
  Eclektica	
  disclaims	
  all	
  warranties,	
  
express	
  or	
  implied,	
  including,	
  but	
  not	
  limited	
  to,	
  implied	
  warranties	
  of	
  
merchantability	
  and	
  fitness	
  for	
  a	
  particular	
  purpose.	
  Eclektica	
  does	
  not	
  warrant	
  
that	
  this	
  site;	
  information,	
  content,	
  materials,	
  products	
  or	
  services	
  included	
  on	
  or	
  
otherwise	
  made	
  available	
  to	
  you	
  through	
  this	
  site;	
  their	
  server;	
  or	
  email	
  sent	
  
from	
  Eclektica	
  are	
  free	
  of	
  viruses	
  or	
  other	
  harmful	
  components.	
  Eclektica	
  will	
  
not	
  be	
  liable	
  for	
  any	
  damages	
  of	
  any	
  kind	
  arising	
  from	
  the	
  use	
  of	
  this	
  site	
  or	
  from	
  
any	
  information,	
  content,	
  materials,	
  products	
  or	
  services	
  included	
  on	
  or	
  
otherwise	
  made	
  available	
  to	
  you	
  through	
  this	
  site,	
  including,	
  but	
  not	
  limited	
  to	
  
direct,	
  indirect,	
  incidental,	
  punitive,	
  and	
  consequential	
  damages,	
  unless	
  
otherwise	
  specified	
  in	
  writing.	
  	
  

	
  The	
  Terms	
  &	
  Conditions	
  are	
  effective	
  until	
  terminated	
  by	
  Eclektica	
  and	
  Eclektica	
  
may	
  terminate	
  this	
  agreement	
  and	
  access	
  to	
  the	
  Website	
  at	
  any	
  time	
  without	
  
notice.	
  In	
  the	
  event	
  of	
  a	
  termination	
  you	
  are	
  no	
  longer	
  authorised	
  to	
  access	
  the	
  
Website	
  yet	
  all	
  Terms	
  &	
  Conditions,	
  disclaimers	
  and	
  warnings	
  provided	
  shall	
  be	
  
upheld.	
  	
  

Other	
  Businesses	
  

Eclektica	
  may	
  provide	
  links	
  to	
  the	
  Websites	
  of	
  affiliated	
  companies	
  and	
  certain	
  
other	
  businesses.	
  	
  We	
  are	
  not	
  responsible	
  for	
  examining	
  or	
  evaluating,	
  and	
  we	
  do	
  
not	
  warrant	
  the	
  offerings	
  of,	
  any	
  of	
  these	
  businesses	
  or	
  individuals	
  or	
  the	
  content	
  
of	
  thir	
  Websites.	
  Eclektica	
  does	
  not	
  assume	
  any	
  responsibility	
  or	
  liability	
  for	
  the	
  



	
  

actions,	
  product,	
  and	
  content	
  of	
  all	
  thee	
  and	
  any	
  other	
  third	
  parties.	
  You	
  should	
  
carefully	
  review	
  their	
  privacy	
  statements	
  and	
  other	
  conditions	
  of	
  use.	
  	
  

Applicable	
  Law	
  

By	
  visiting	
  Eclektica.com	
  you	
  agree	
  that	
  the	
  laws	
  of	
  Victoria,	
  Australia	
  will	
  
govern	
  these	
  Conditions	
  of	
  Use	
  and	
  any	
  dispute	
  of	
  any	
  sort	
  that	
  might	
  arise	
  
between	
  you	
  and	
  Eclektica.	
  

Site	
  Policies,	
  Modification	
  and	
  Severability	
  

All	
  our	
  policies	
  govern	
  your	
  visit	
  to	
  Eclektica.com.	
  We	
  reserve	
  the	
  right	
  to	
  make	
  
changes	
  to	
  our	
  site,	
  policies	
  and	
  these	
  Conditions	
  of	
  Use	
  at	
  any	
  time.	
  If	
  any	
  of	
  
these	
  Conditions	
  shall	
  be	
  deemed	
  invalid,	
  void,	
  or	
  for	
  nay	
  reason	
  unenforceable	
  
that	
  condition	
  shall	
  be	
  deemed	
  severable	
  and	
  shall	
  not	
  affect	
  the	
  validity	
  and	
  
enforceability	
  of	
  any	
  remaining	
  condition.	
  	
  

Our	
  Address:	
  

Eclektica.com	
  

35	
  Oban	
  Street	
  

South	
  Yarra	
  3141	
  

http://www.eclektica.com	
  

	
  

	
  

	
  

	
  


