


	  

	  

ACKNOWLEDGEMENT OF TERMS 
 
 

 
To our Valued Customers, 
 
Thank you for choosing Verve Coffee Roasters! In order to set up your account, please review and return the following 
forms: 
 

1) Acknowledgement of Terms  (please review and sign this sheet of paper) 
2) Application and Credit Card Payment Authorization Form 
3) California Resale Certificate 

 
Once the above forms are received, your account will be created and you will be notified via email with your login 
information and password.  
 
 
Important Terms and Conditions: 
 

• Ordering Process:  All of our coffees are roasted to order. Most orders placed before 12:00pm PST will be 
roasted, packaged and shipped the same day. Please be aware that FedEx ground does not deliver on weekend 
days. Place your order early to provide enough transit time to avoid a weekend layover in the FedEx depot.   
 

• Shipping:  Standard FedEx ground shipping is included in the price of all wholesale coffee orders of 20 pounds or 
more.   

 
• Payment/Terms:  For all new accounts, payment via credit/debit card is required initially.  Terms are granted on a 

case by case basis.  To apply for terms, please complete the Application for Commercial Credit Form.    
 

• 12 oz. Retail Bags:  All retailers of Verve agree to comply with our 12 oz. retail bag pricing structure to provide 
competition protection, and continuity in the customer experience. 

 
 
If you have any questions, about ordering, shipping, training, support, or just want to talk about coffee, please do not 
hesitate to contact you VCR account representative. 
 
 
Thanks, 
 
Verve Coffee Roasters Wholesale Team 
 
 
I hereby acknowledge and agree to the terms outlined above: 
 

_______________________________________________________________________________________ 

Signature                                                    Print Name                                                     Date 



 
CREDIT CARD PAYMENT 
AUTHORIZATION FORM 

Verve Coffee Roasters 
104 Bronson Street, #19 

Santa Cruz, CA 95062 
p: 831.464.8141 
f: 831.325.0311 

Business Information   
Company Legal Name: Phone: 

Billing Address:  Fax: 
   

City:                                            State:                    Zip: E-Mail: 
  

Cardholder Information  

Cardholder Name: 
   

Phone: 
  

Billing Address:  
  

Fax: 
   

City:                                            State:                    Zip:   E-Mail: 
  

 

Type of Card:                                      MasterCard                            Visa 

Credit Card Number: 

Expiration Date:  

Security Code (3 digit):  

I hereby authorize Verve Coffee Roasters, LLC to process this or the last card used for any and all current 
invoices for products, goods and/or services rendered, and to keep this credit card information on file 
for future any and all future charges as they may arise. 

 Name (print)    
 

  

Signature 
Date:  

 

(Card Holder) 
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