BOE-230 (7-02) STATE OF CALIFORNIA
GENERAL RESALE CERTIFICATE BOARD OF EQUALIZATION

California Resale Certificate

| HEREBY CERTIFY:

1. I hold valid seller’'s permit number;

2. 1 am engaged in the business of selling the following type of tangible personal property:

3. This certificate is for the purchase from Verve, LLC of the item(s) | have
listed in paragraph 5 below. [Vendor's name]

4. | will resell the item(s) listed in paragraph 5, which | am purchasing under this resale certificate in the form of
tangible personal property in the regular course of my business operations, and | will do so prior to making any
use of the item(s) other than demonstration and display while holding the item(s) for sale in the regular course of
my business. | understand that if | use the item(s) purchased under this certificate in any manner other than as
just described, | will owe use tax based on each item’s purchase price or as otherwise provided by law.

5. Description of property to be purchased for resale:

Coffee and coffee-related merchandise, equipment and/or ancillary supplies

6. | have read and understand the following:

For Your Information: A person may be guilty of a misdemeanor under Revenue and Taxation Code section
6094.5 if the purchaser knows at the time of purchase that he or she will not resell the purchased item prior to any
use (other than retention, demonstration, or display while holding it for resale) and he or she furnishes a resale
certificate to avoid payment to the seller of an amount as tax. Additionally, a person misusing a resale certificate
for personal gain or to evade the payment of tax is liable, for each purchase, for the tax that would have been
due, plus a penalty of 10 percent of the tax or $500, whichever is more.

NAME OF PURCHASER

SIGNATURE OF PURCHASER, PURCHASER’S EMPLOYEE OR AUTHORIZED REPRESENTATIVE

=

PRINTED NAME OF PERSON SIGNING TITLE

ADDRESS OF PURCHASER

TELEPHONE NUMBER DATE

( )




VERVE 0

COFFEE ROASTERS

ACKNOWLEDGEMENT OF TERMS

To our Valued Customers,

Thank you for choosing Verve Coffee Roasters! In order to set up your account, please review and return the following
forms:

1) Acknowledgement of Terms (please review and sign this sheet of paper)

2) Application and Credit Card Payment Authorization Form

3) California Resale Certificate
Once the above forms are received, your account will be created and you will be notified via email with your login
information and password.
Important Terms and Conditions:

* Ordering Process: All of our coffees are roasted to order. Most orders placed before 12:00pm PST will be

roasted, packaged and shipped the same day. Please be aware that FedEx ground does not deliver on weekend

days. Place your order early to provide enough transit time to avoid a weekend layover in the FedEx depot.

e Shipping: Standard FedEx ground shipping is included in the price of all wholesale coffee orders of 20 pounds or
more.

* Payment/Terms: For all new accounts, payment via credit/debit card is required initially. Terms are granted on a
case by case basis. To apply for terms, please complete the Application for Commercial Credit Form.

* 12 oz. Retail Bags: All retailers of Verve agree to comply with our 12 oz. retail bag pricing structure to provide
competition protection, and continuity in the customer experience.

If you have any questions, about ordering, shipping, training, support, or just want to talk about coffee, please do not
hesitate to contact you VCR account representative.

Thanks,

Verve Coffee Roasters Wholesale Team

| hereby acknowledge and agree to the terms outlined above:

Signature Print Name Date

© 2013 VERVE COFFEE ROASTERS, ALL RIGHTS RESERVED



VERVE

COFFEE ROASTERS

Business Information

CREDIT CARD PAYMENT
AUTHORIZATION FORM

Verve Coffee Roasters
104 Bronson Street, #19
Santa Cruz, CA 95062

p: 831.464.8141

f: 831.325.0311

Company Legal Name: Phone:
Billing Address: Fax:

City: State: Zip: E-Mail:
Cardholder Information

Cardholder Name: Phone:
Billing Address: Fax:

City: State: Zip: E-Mail:
Type of Card: MasterCard Visa

Credit Card Number:

Expiration Date:

Security Code (3 digit):

| hereby authorize Verve Coffee Roasters, LLC to process this or the last card used for any and all current

invoices for products, goods and/or services rendered, and to keep this credit card information on file

for future any and all future charges as they may arise.

Name (print)

Signature

(Card Holder)
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