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Chapter | Product Introduction--

Thankyoutouse wired/wirelessIP Camerasolution
aelectronicequipmentwhichisabletotransmitdy
stream to all over the world through the network. T
can always monitor the place he wants from anywhere
as he is able to connect to Internet.

IPcanmeraworksbasedontheTCP/IPstandard. AWE
isintegratedinsidewhichcansupportinternetExp
thisfeature canhelpyoutoaccomplishonlinemana
maintenance on your device simply, such as remote
configuration, remote start-up and firmware upgrade

YoucanusethelPCAMmonitoringhomes,offices,fa
stores, nurseries and etc, simply, conveniently and
real-time.

1.1 Hardware/Software requirements:

To use the computer-camerathrough networks, th
hardware requirements of your computer should be me
Pentium Il CPU or better, 1GHz or higher frequenc
At least 256M memory;
windows xp, windows 7, 2000 or above operation sys

Internetexplorerversion6.0orabove, IE8.0is
recommended.
1.2 Product features:

Simple installation: It is very simple to install IP
cameras. If you choose wired networking solution, y
need to prepare power and networks connection. If y
to use WIFI wireless connection, only power is a mu

Scope of applications: Apply to homes, offices,
enterprises, supermarkets, schools and other public

Supportingmultiple protocols:
supportstheTCP/IP,SMTP(simplemailprotocol),
etc.

Simple configuration:
users to control and manage the IP cameras through
Internet.

VideoWatching andVideoRecord:
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usertowatchreal-timevideostreamfromanywhere networking

connectionisavalible.Andthevideosegmentscan berecorded
on your computer.

AlarmMonitoring: Throughexternalalarmdevice,thealarm
information can be sent to your e-box or your mobil e phone.
Especially, user can activate motion detection func tion to
detect any movement in the selected area. If any il legal
invationhappnes, alarmwillbereaised. Simultaneo usly,the
captured images will be sent to email address speci fied by
user.

SupportdynamicDNS: SupportDynamicDNS.Userscanaccess
his/herlPcameraseasilythroughDDNSdespitethat thecamera
IP changes frequently.

SimpleUserAuthorityManagement: SettingUSERandPASSWORD
of the system can help user to protect privacy effe ctively,
meanwhile, userscanbeauthorizedwithdifferentp ermission

levels to operate the IP camera.
1.3 Packing list:

@®IP Camera
@ WIFI Antenna(only supply for wireless camera)
@® CDROM(include user guide,control, search equipment)

@ Power adapter

@ bracket

1.4 Interfaces

WO Alarm
4 DCEV

[LEL]

Audio : Usedtoconnectheadphones,monitortheuser'svoic

ANT: used to connect the antenna



I/OAlarm

triggeralarm.3and4areusedtoconnectetheexte
equipment,andbothofthemarelongopen-type swit
thereisan external alarm,3 or 4 would be closed a
open the external equipment.

DC5V: Used to connect the power adapter.

: land2areusedtoconnectealarminput,closing

rnalalarm
ch.when
nd will

RESET BUTTON In the bottom of the camera.If user forget

the password,just press this botton for more than 5
seconds,then user can restore to factory settings.

Adjustcameralens:Gentlyrotate thelensuntilthe
clear .

Chapter Il installation

2.1 Hardware installation
1. Install network connection:
Insertonecrystalheadoftwistedpaircablei
slotofNIC(NetworkinterfaceCard),whichlocates
ofIPcamera.Then,connecttheothercrystalhead
to the router or switch.
Tips: Thelengthoftwisted paircableshouldbele
100 meters, otherwise, the communicationwillnotb
If the connection distance exceeds 100 meters, swit
is recommended.
2. Connect the power
Connectthe IP camerawith powerslotthroughp
distributed in the package box.
Cautions: Please use the original power adaptor dis
with the camera device, otherwise, it may cause har
damage.
3. Check the network indicator light
Whenthecameraworks,normallythegreenindic
IP camera is on continuously and yellow light flash

imageis
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2.2 Software Installation

Software installation is very simple, you only
double-click ocx2.exe and installation can be finis
automatically as shown below.

C: “\Program Files“ipcam“20188821 >regsvr3d2 ipcam2.ocx

<]

-
11J ipcam2. ecx PHE D1lRegisterSerwer FiLhHa
.

L ks

need to
hed

There are two ways to install software.

I: CD-ROM installation

1.Pleaseput the attachedCD intotheCD-ROMdr
PC.

2. Double-click ocx2.exe and installation can be fi
automatically.

Il :Download OCX.exe fromthe networking cameraandi

the same

1.WhenthesoftwareisnotinstalledinyourPC
the camerais connected to the network, you will be
to download and install the control software as sho
below.Youcandownloadthe sametoanyfolderyouw
downloadingiscompleted,double-clickOCX.exeand
installation will be implemented. Downloading OCX.e
the network camera is widely used in case that inst
CD is not available.
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Chapterlll Searchequipmentandlogintothe
network camera

3.1:search ip camera in LAN

NOTES:
1: Make sure the equipment is properly connected wi th the
network and power.
2: The router must support DHCP (Dynamic Host Confi guration
Protocol), because dynamic IP addresses obtaining i sone of
thefactory settings ofcamera. Ifthe devicecann otgetthe
correct ip address,it will use the default ip addr ess.
3:Thecameracannotbeimmediatelyusedwhenpowe rconnection
is OK, systeminitialization will costmore than 20 seconds.
1: Search Equipment

After software installation, please activate th e search
tools i pcant ool s. exe. When GUI comes up, please click
"refresh"button.Theprogramwillsearchthenetwo rkcameras,
anddisplaysthe searchedIP address, portnumber, equipment
IDnumber,devicename,themachine'sdynamicdomain name,the
wireless address and MAC address. An example is sho wn as

following figure.



HEE

| IF Port 1D Name TiDNS WiFi IP '

192.168.1.133 a1 10-04067C 10001. sipcam. com 192.168.1.168 | [ mvd
< >

Note: (ipcamtools.exe is only used to search for th e LAN IP

addresses and port numbers of the cameras. However, the tool is not
able to search IP address of the camera as well as the port number
in WAN.
2: Login Network Camera

Clickonthe"opendevice"orinputthe IPinto the browserinits
address field directly to access the login page (fo r example:

http://192.168.1.92). As shown
| English {4 Hiss Sras

User: admin

Password: Ty

¥ Remember Me

Login -_ Login Mabile
“Loginbutton 7 isone option to enter the user's computer ,

and “Mobile phone login”is another option for user swhouse
the smartphone.By using”’Mobile phone login”,user c anwatch
the video of network cameras and operate anumber of common
features of the network camera. When login, user ca n select
the appropriate language version on the upper left corner
3: user name and password authentication
The defaultuser name and password are both “admin” .Forthe
firstlogin, enter your user name (admin), password (admin)
and clickonthe"Login"buttontoenterthemonit orinterface,
the user name and password are modifiable. For the security
issue, itis strongly recommended to change the pas sword in
control panel.
Afterenteringthe correctusername and password, real-time

images is displayed on the monitor screen.
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Chapter IV Video attribute settings and

PTZ(Pan/Tilt/Zoom) control operations

Windows: 4 ¥
Resolution: B40x430 v
Mode: Outdoor |
CIhirrar CIFlip
[ Mute (1Yideo Panel
¥ Sound Alarm
Disconnect
Connect All Disconnect All
shapshot YWiew Snapshot

=tart Record
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4.1 Function Description:

All Stop Record

Full Screen




Window: the window is defined as video window number shown

in the video region ,the current maximum of which w ere 100.
Resolution : the size of the currently selected video.

Currently supports two sizes: 640x480 and 320x240.

Mode: setthevideolight mode, and remove thejitterim pact
oftheimage as perthe electricity frequency. The following
three modes are used: 50HZ/60HZ /outdoor model. Gen erally,
indoor mode use 50Hz or 60Hz, outdoor mode should b e setas
per the real camera working environment.

Vertical flip: the video upside down.

Horizontal flip: Reverse the video.

Mute :Close the sound of the ip camera.

VideoPanel :Shortcutfunctionkeyswillbediplayedonmonitor
screen,which cantake photos, videoandrealize the function
of voice intercom .

Sound Alarm:lf  selected, when the alarm device is
triggered,computer sound alarm.If not, computer is mute.
Connection: Connectthe selected device address, and display

images in the current window

Disconnect: Disconnectthe selected videoconnection,andstop
displayingvideo.lfvideorecordingisongoing,th eoperation
will stop simultaneously.

Snapshot . : Photograph the selected device and save the photog raphed
image.

View Snapshot: Open image folder to view the pictures.

Start/Stop the video record: Start or stop the video record

of the selected device.

Start/Stop all of the video record: Start or stop the video
record of all the connected devices.

Watch the video: Open video folder and view the saved video
segments.

Startspeak  :Usedforuserswhowanttotalkthoughtinternet.

Fullscreen : Monitor screen is fullscreen, in order to view

easily

Video operation interface is shown as follows:



Preview Video

Windows: |4 &
Resolution:
hWode:
Mirror Flip
FMute OVideo Panel
[ Sound Alarm
l Connect ] | 3
|  ConnectAll || Disconnect Al |
“iew Snapshot
art [ Yiew Record ]
| Al Start Record || Al Stop Record |
2 Full Screen
.0
{4}
Qo0
¥
Description: when the window is selected, the borde r of the
window will become red. Double-click to select the screen,
andthe screenautomatically changestofull-screen mode.To
returntoitsoriginal state, please double-clickt hescreen
again.
192.168.1.133:81
Video panel ; Video panel is some shortcut keys to achieve
functions , where @is the video shortcut key , [Mis the
camerashortcutkey, E isthemonitorshortcutkey, isthe
voice intercom shortcut key, Edhavn't defined.
Chapter V System Settings Options
Network camera page setup options are in the far le ft, when
clicking the left arrow, the hidden settings page w ill be

expanded. Click the left arrow, set the options as follows



Functionaldescriptionofthe set-upoptions:

1. Real-time video
Forviewingvideo,inanycaseyoucanclickon thisbutton
to enter the video mode to watch.
2: Network Connection :
Settheparametersassociatedwiththenetworkconn ection.
2.1: Wired connection



* Wireless Cormection

* Dynamic DNS
* UPnP Wired Connection
* Port
* Atarm Config Status: Connected
* Control Pansl
* Logout MAC Address: 00-10-01-10-28-8E
IP Address Type: | Dynamic IP(get by DHCP} % |
LAN IP: [192.168.1.112 ]
SubNet Mask: |27 |
GateWay: \ 216811 |
DNS Server Type: Auto(get by DHCP) v

Preferred DNS Server: (1921 |
Second DNS Server. [60.32.15.5; |

Save

1, to obtain IP address automatically (DHCP):

MAC Address: 00-10-01-10-28-DF
IP Address Type: | Dynamic IP(get by DHCF)  +|
LAN IP: [192 168 1 133 ]
Subllet Mask: |255 255 255 | |
Gate\ay [192 168 1 1 |
DMNS Server Type: | Static v|
Preferred DNS Server: |202 96.128.86 |
Second DNS Server; 202 96.134.33 |
Select DHCP, device will automatically obtain the | P, which
isnotfixed(thisfeaturerequirestheroutertos upportDHCP
protocol, and this feature should be activated).

MAC Address: 00-10-01-10-28-DF

IP Address Type: | Static IP v

LAN IP: 1192.168.1.133 |

Subklet Mask: 255,265 255,00 |

Gate\ay. 1192.168.1.1 |

DNS Server Type: | Static v

Preferrad DNS Server 202 96128 86 |

Second DNS Server: |2012.96.134.33 |
2,usingthespecifiedIPaddress(staticIP): Tos pecifythe
equipment P, itisrequired to manually fillin IP address.
Fill in relevant information by the Depositary and clickon
the“Save”button. Thisfunctionofequipmentneed torestart

to take effect.



Gateway settings generally use the defaultsettings ,andthe
device uses the router's IP address as the gateway.

2.2,  Wireless Connection

1,thedevice supports WiFiwireless capabilities. Ifuser’s
camerasupports wireless networking function. After setting

up WiFi parameters, such as Password, Authenticatio n
parameters, please select "Enable” and restart the device.
Then, the user will be able to access the network t hrough a
wireless network of cameras. (Wireless settings mus tbein
strict accordance with the password authentication method
parameters of the wireless router, otherwise, it ca n not

connect wireless camera

Wireless Connection

WiFi Router WAC |Channel Encrypt |Signal
: [00-10-0F-74-CD- | WPA[ZI-PSK(TKIP, YVery
il oA 2 AES) Goad
ChiraMet-cSmr  00-1E-10-63-DB-23 |9 WP A-PSKITKIF) gig .

Status: Disconnected

Enable

WiFi-Router [FAs

Password 1 |

MAC Address 00-E0-4C-89-05-5C

IP Address Type: Dynamic IP(get by DHCP)  +

LAN P (EEE] |

SubMet Mask: |255.0.0 \

Gateviay: \ ‘

DNS Server Type: | Auta(get by DHCP) -

Preferred DNS Server: 202 96,126 A |

Second DNS Server [20256:134.3 |

Search Wifi Router | Save

If user want to use the wireless feature, firstly,

Enable: Search Wifi Router

, click on . ,

open

search for your area wireless router; secondly,choo se the
router name of user itself and fill in the wireless router
password and the type of IP address .Generally,user can
connect to the router now.Unplug the network cable at this
moment,youshouldfindtheipcamera.Networkcame rasupports

WEP and WPA2 encryption.As the diversity of the rou ter, if



one encryption way is not contected on the router,
should choose another encryption method.
2.3: Dynamic DNS

the user

Dynamic DNS

|
[

Enable

DDNS Provider. | eipcam.cam v

Dynamic DNS: (10000, gipcarm. com |
|

Update IntervaliMinutesy|10

Status: Fail
Update Time: 09-01 1110:56
Mext Update Time: 09-01 11 20:56

The device supports third-party's domain name
resolution ,dynamic DNS of Www.3322.org and
Also the equipment comes with a globally uniqgue dom
name.User can choose it himself.Generally speaking,
oftern use .
2.4: upnp settings
Upnp is to realize automatic port mapping function.
camera is connected to a routers. In order to acces
camerasthrough WAN, itis required to open a speci
of the router to the camera. (This feature requires
support,andthisfeatureshouldbeopen.Withoutt
you need to manually set up port mapping in the rou
the upnp enabled successfully, the below figure wil
displayed.

Save

www.dyndns.org
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users

If the
stothe
fied port
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hisfeature,
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[CEnable
Status: Disabled
Lpdate Time; 08-01 11:10:54

Mext Update Time:09-01 11:12:54

2.5: Port Management

Save

Fort: |81




This page is used to set the camera's external port s, the
defaultvalueof81.Ifyouwanttovisitthemulti plecameras
in a same local area network through WAN, in order to
distinguishdifferentcameras,eachcameraneedsa different
port, such as 81,82, etc. and so on.

Chapter VI alarm settings

[JEnable motion
detect
Drag left button to
select
Drag right button to
ungelect
{EMail alarm
FTP alarm
'HTTF alarm
1D Cutput linkage
Sensitivity:
20 |'N--\rr::;|__\

Alarm camera settings are used to set the alarm fun ction
ofnetwork camera. Whenexternalalarmsignalor motion detection
is triggered, alarm will come. The alarm device can be high
soundalarmdeviceorsound&lightalarmsdevice. | ftheuser
hassetupe-mailfunction,fillinthecorrespondi ngmailbox
address to receive mail. An alarm mail will be sent to the
user. Wiring diagram is as follows.

Motion detection is for the user who want to deploy the
detected region.when somebody or something break in to the
detectedregion,ipcamerawillsound warningsigna Isandsend
photos to the e-mail set by user.

Whenuserwanttoenablethemotiondetective, _holdingdown
theleftmousebuttonontheimage, drugingthe mou se,andthe
green part is the selected aera.when somebody or s omething
break into the green aera ,ip camera will alarm and trigger

according to user’s setting.
1:Motion Detection
Enable motion detection

:Usedtoopenthe mobile detection




Motion Detect

‘ f ' []Enable mation detect
! g Drag left button to select
—— - - ’- ~ " Drag right button to unselect

EMail alarm
e | - FTP alarm
— & HTTP alarm
.I - 10 Qutput linkage

Sensitivity:

Enable E-mail alarm :Used to send photos to the specified
mailbox when there is an alarm.

EnableFTPalarm  :UsedtosendphotostoFTPspecifiedserver.
when there is an alarm.

EnableHTTPalarm :UsedtosendmessagestoHTTP sitewhen
there is an alarm.

Linkage | / O output port : _When motion detection is
triggered, the closure alarm ontput switch and sup ply
electricity for the external alarm device.

Sensitivity :Formotiondetectionsensitivity,thesmaller
thevalueis,thehighter thesensitivityis.Usuall y,user
use defaultvalue .And also sensitivity can be set by user
itself.

2:1/0  configuration:
Linkage | / O output port : _When external alarm probe is
triggered, the closure alarm ontput switch and sup ply
electricity for the external alarm device.
E-mail alarm  :When external input IO alarm probe is
closed,it will trigger the alarm message,and send t he
current photos to the specified mailbox.

FTP: When externalinput|O alarm probe s closed, it wi Il
trigger the alarm message,and send the current phot osto
the FTP site set by user.



HTTPalarm :WhenexternalinputlOalarmprobeisclosed,it
will trigger the alarm message,and send the current
messages to the HTTP site set by user.

Alarm interval : Trigger the alarm at the set time and it
will send photos to specified mailbox.
I/O Port:

Cleartimeoutalarmautomaticly:Whenalarmistrig
alarm will last for a period of time which is set b
Alarm will stopped and cleared when times out.

AlarmINPUTportisusedtoconnectexternalalarm
sensor, for example smoke detector. When abnormal e
happens, external detector sensor can trigger alarm
and transmitthe same to IP camera, witch will send
userasperthealarmsettings. (The externalalarm
sensor connected to IP camera MUST be always-open m
it will close up when alarm event happens.)

Alarm OUTPUT can be connected to external alarm-mak
device, forexample, tweeter, device whichmakesal
andalarmflashinglight, etc. Voltage outputisal
mode,whenabnormaleventhappens,itwillswitcho

the external alarm device.

Mail Configuration:
Whenthere is an alarm ,you can send e-mail to the
mailbox exactly, we set 163 mailbox as an example.

gered,
y user.

detector
vent
signal

alarmto

detector
ode and

ing
armaudio
ways-open
ffandopen

specified

SMTP Config

Server; .:Smt_p.183.cum
Port(default 25). 25

Sender .#end@_163.com
Password: (eseens
Reaceiver: ::receiver@153.com

ey SWTF server need authorization

Server :Used to set the user's mail address.

Port : Used to set the port of mail server ,usully it is
default values.

Addresser: Used to send the user’s mail address.

Save



Password: Used to send the user’s mail password.
Addressee :Usedtofillinthe recipient's emailaddress,
whenthere is alarm ,it will send photos to this ma ilbox

My server requires authentication:To select the def ault

FTP configuration:

FTP Config

Server: | |
Port(Default 21); 21 |
User; | |
Password: | |
Folder; | |
(Upload Ficture On Schedule Upload Intervalisecond): &0 |
' Save

Server:Used to set the user's FTP server address.
Port:User’sportofFPTserver,usullyitisdefaul tvalues.
Addresser: User’ name to longin FTP server.

Password:  User’ password to longin FTP server.

Folder :Users upload images to FTP server folder .

HTTPAlarmConfiguration:Whenanalarmistriggere d,alarm
information will be send to the user's HTTP site.Se tas
follows:

HTTP Alarm Config

URL: |

Chapter VII of the control pannel

7.1 System Information : Used to display version information
and operating information.

7.2 Event Viewer : for users to view the events of equipment
for fault diagnosis.

7.3deviceinformation :Usedtosetthenameoftheequipment

and the login greeting.

User Config

User Mame \Group
Create H Edit H Delate
7.4User’sAccounts :usedtoincreasethelandingoftheuser,

click New, and increase accounts.
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Users :the name of the added user

Password :the added password of the user

Permissions : new users can be divided into administrators,
operatorsandguests,administratorshavehighesta uthority.
7.5Anonymousaccess :Insomeoccasions,ifyouhopeeveryone
candirectlyaccessipcam,youcanspecifyadefaul tidentity
anonymous users to login.

7.6ActionConfig: usedtoconfiguredifferentuserstocarry

out operations.

Action Config

Dperatar

OPTZ

OWideo Config

[ Device Configihot recommended)
O Outer Device(Mot recommended)

zUest

RS

OWideo Config

Ol Device Config{Mot recommended)
[ Outer Device(Mot recommended)

Save

7.7 Date and time : system time of the equipment.

7.8 outer devices : used for monitoring multi-screen at the
sametime.Userscanalsoincreasethenumberofnet workcamera
with a monitor screen, so it is convenient to manag e.Click

New, enter into the additional options.

Outer Device

Device Address

Create




Device Address can be P or DODMNS,
for example: 192 168.1.2 or xecdyndns.org

Cevice Address:

|

Port: | |

User Mame: | !

Password: | |

. Save Cancel

Userinput  URL,whichcanbe  LANIPaddressor =~ domainnamefor
WAN.
Also needed to input port number ,user name and pas sword.
7.9 PTZ Configuration usedto settherotation of PTZ, when
userchoosereverserotation,theheadwillfollow thearrows
to the reverse ditection, this feature isused to s olve the

camera when it is inversion.

I Horizontal mirror
[IWertical mirror

Save

7.10Local Settings :usedto setthe video and photo storage
path, the user can modify the storage location for theirown
need.
Local Config
Snap Directony; |C:\Snapshat |
Recard Directory: |C:video |
Alarm Config

C1Enable record
Record Time(Second): 1

Save

7.11Restart Equipment: Usedtorestartequipmentwhenitis

needed.

7.12 to restore the factory settings

Click "restore factory settings" will enable the de vice to
restore all settings to factory default.

Note: The factory default settings using DHCP to ob tain IP address.
After restoring the factory settings, device IP add ress may be



differentfromthe one beforerestoration. Pleaseu sethesearchtool

to search for equipment. And obtain the correspondi ng IP.
7.13 Download Ocx control : Used for user to download and
install Ocx control.

7.14 Language : Used to select the appropriate language
version.

7.15updatethesoftware: Usedtoupdatethesoftwareversion
7.16 Update website: Used to update the version of the page

Chapter VIII Logout

Used to logout and re-login the device.

Chapter IX How to Access IP camera via
WAN(Wide Area Network)

Tips:

DDNS: Dynamic DNS, also calledasdynamicdomainna me, is
used to handle the problem that user’s device doesn 't have
fixed IP while accessing Internet. With assistof D DNS, user
can connet to his/her IP camera directly via DDNS.

If user wants to access his/her IP camera via WAN, two
conditions, mentioned as follows, must be met.

1. User knows the WAN IP address or domain name of the IP
camera.

2. IfilPcameraconnectstoarouter,thecorrespondin gmirror
port of rounter must be set for IP camera, so that user

can access the IPCam located in LAN through WAN.

Mostusersdon’thavefixedIPs.Everytimewhenth edevice
connectswithinternet,networkingserviceoperator allocates
a dynamic IP to the device. If the connection break s and
rebuilds, a new IP will be allocated again. Normall y, user
doesn’tknowthelP ofdevice. DDNSfeaturecanove rcomethis
problem.Aslongasuserknowsthedynamicdomainn ame,he/she
is always able to access his/her networking device.

Foruser’'sconvenience, IPcamerasupports DDNSfea ture.
EachlPcamerahasauniqueglobaldomainname,whi chismarked
ondevicebody.Also,usercanobtainthedomainna mevialPCam

tools. Please refer the figure attached below.



[ 1P Fort. | ID Wi DDNS

%.
| 192.188.1.137 81 10-04067E 10000, eipeam. com '

L | 2|

Ifuserwantstovisitdomain,he/shejustneedsto doport
mappingonrouter.Then,usercandirectaccessto thedomain
name, such as, http://12139.eipcam.com:81/. 81l is t he port
number of device.

The device also supports third-party domain name
resolution, currently supports www.3322.org and
www.dyndns.org .lfusersneedathird partydomainsolution,
he/she can access the appropriate site and apply fo r the
dynamicdomain. Then,fillthe applied domaininfor mationin
the camera.

Next, we introduce how to do port mapping on router . Two
methods are available.

1. 1.Mapping port automaticly via Upnp on router.

2. 2.Establish virtual server via setting router.

If user select No.1 solution, he/she should ensure the
router suport Upnp protocol, and enable Upnp port m apping
feature, You can access your IP Camerar through WAN after
finish setting up dynamic DNS domain name and port mapping.

Now, enjoy please.
Thank you for reading the manual.



